3akon P® ot 07.02.1992 N 2300-1
(per. ot 24.04.2020) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3amuTe MpaB MoTpeGHTENEH" Jara coxpanenus: 19.06.2020

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. denepanbubix 3akoHOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
otr 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 24.04.2020 N 144-®3)

Hactoammuii 3akoH perynupyeT OTHOIICHMsS, BO3HHMKAIOUIME MEXIy MOTPEOUTENsIMU U
W3TOTOBHUTEISIMU,  HCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TMPOJABLIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManud O ToBapax (yclyrax) Impu OpoAake TOBapoB (BBIIOJIHEHUU padOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET MpaBa moTpeduTeneil Ha npuodpeTeHre ToBapoB (paboT, YCIyr) Hajaexallero Kayecrpa
u 0€30MacHbIX Ul KU3HH, 310pOBbs, UMYIIECTBA MOTPEOUTENIEH M OKpYXarolled Cpeabl, MOoIydYeHue
nH(popmanuu o ToBapax (paboTax, yciayrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSX, MpoaBlax), O
BJaJleNIblIaX arperatopoB MHGopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYylapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTU3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HAaMEPEeHHE 3aKa3aTh WK MTPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM UCHONB3YIOMIMA ToBapbl (paOOThI, YCIyrd) HWCKIIOYUTENBHO Uil JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpPraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS pealu3alui MOTPeOUTENSIM;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTraHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WH/IMBUYAJIbHBINA MPePUHUMATENb, BHITOIHSIONNE paOOThl WIIM OKA3bIBAIOLINE YCIYTH MOTPEOUTEISIM
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Jara coxpanenus: 19.06.2020

10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHAMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (paOOThl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
YCIOBUSIM J0TOBOpa (IpU MX OTCYTCTBHM WM HEIOJHOTE YCJIOBHHA OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), HITH TIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1ETsIM, O KOTOPBIX IMpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IPH
3aKJIFOYEHUH J0r0BOpa, Uiu o0Opa3iy U (WiIM) ONMCAaHMIO MPH MpojAake ToBapa Mo odpasuy u (Win) no

OIHCAHHUIO;
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIH HEJOCTaTOK WM
HE/IOCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHEH 0e3 HeCOpa3MEpHBIX PAaCXOJ0B MIIM 3aTPaT BPEMEHH,
WIN BBISBIISIETCS. HEOJJHOKPATHO, MJIU IIPOSIBIISIETCS] BHOBD I10CJIE €r0 YCTPaHEHUs, WK Jpyrue noJo0HbIe

HEJOCTaTKH;
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYrH) il KHU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/ibl MPH OOBIYHBIX YCIOBHUSAX €r0 UCIIOIB30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh MpoIecca BBHITOJIHEHUS pabOThI
(oxa3zaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3aius WIM  YIIOJHOMOYCHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaJIbHBIA MpeANpUHUMATENs (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBIM HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu u3rotoBuTesieM (MPOAaBIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YIOBJICTBOPEHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaIbHBIN
MpeINpPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickorn denepanuu, BBIMOJHSIIOMIUANA
onpezeneHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO Ka4eCcTBa;

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NPAaBOBOWH  (OpMBI  WIH
VHJUBHUYAIbHBIA NPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoIen
peanusanuu Ha Teppuropuu Poccuiickon @enepaunu;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)
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3akon P® ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 24.04.2020) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 19.06.2020

BIIQJIeTiel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIajeliel] arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAWBHYaJbHBIH
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BIJIJICIbIAMU MPOTPAMMBI JJIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" M KOTOpbIe MPEIOCTABIISAIOT MOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNieHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTH-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTHh C MPOJABIOM (HMCIOJHUTENIEM) JIOTOBOP KYIUIH-TIPOJIAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIIHHYIO OIIATy YKa3aHHOTO
ToBapa (yCJIyru) IyTeM IepeBoja JEHEKHBIX CPEICTB BIAJENbIly arperaropa B paMKax MPUMEHSEMbIX
dbopM OC3HATMYHBIX pPACYCTOB B COOTBETCTBUU C IMYHKTOM 3 cTarhu 16.1 Hacrosmero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIbHOM TJIATEXKHOM cucTeme.
(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeourteneun

1. OTHomeHUs B 00JacTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparun, HACTOAIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccmiickoii ®exeparuu HE BOpaBe IMOpPy4arh (QenepalbHBIM OpraHam
UCIIOJIHUTENILHOM BJIACTH MPUHUMATH aKThl, COJIEPIKaIIFie HOPMBI O 3alIUTe NMpaB NOoTpedUuTesei.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs U NPOAaBLA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEAPUHUMATENS, UMIOPTEPA, BiIaJelblla arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHNUU PadOT U 00 OKa3aHUU YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepauum

Ecin mexnyHapogHelM noroBopoMm Poccuiickoit denepanyy yCTaHOBJIEHBI HMHBIE IIpaBUIIa O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOphble MPEAYCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEH SIOTCS

paBujia MCKAYHAPOJHOI'O 1OTrOBOPA.

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6Gnactu 3awuTbl NpaB
notpebutenen

[IpaBo motpebutesneil Ha MpocBelleHne B 00JIaCTH 3alIMTHI MpaB MoTpeduTenel odecnedynBaeTcs
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zamuTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 19.06.2020

MOCPEACTBOM  BKJIFOUYCHHS COOTBETCTBYIOMIMX TpeOoBaHUU B  (enepalbHbIE TOCYIapCTBEHHBIC
oOpa3zoBaTenbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)Ke MOCPEICTBOM OpTraHU3AINH
CUCTEeMBI HHPOpMAIUH MOTpeduTeNeil 00 uX mpaBax U 0 HEOOXOTUMBIX JICHCTBUAX 1O 3alIUTE dTUX IPAB.
(B pen. @enepanproro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTEIL) 00513aH NEpenaTh NOTPEOUTENIO TOBAp (BBIIIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThbl, YCIyTrH) MpoOaaBell
(ucronHMTENH) O0053aH TEepenaTh NOTPEOUTENr0 TOBap (BBIMONHHUTHL pPabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOILIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUTS LIEJIeH, JUTsl KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen] (MCHOJHUTENH) NPH 3aKIIOYEHHH JOTOBOpa ObUI MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX IIETSX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTPEOUTENI0 TOBAP (BBIIOJIHUTE paboTy, OKa3aTh yCIYry),
MPUTOIHBIN JUIS MCIIOJIB30BAHHS B COOTBETCTBHH C STHMU LIEIISIMU.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) OMUCAHUIO.

Koncynsrantlntoc: npumedanue.
C 01.01.2021 crt. 4 mononusiercs m. 4.1 (P3 ot 02.12.2019 N 425-D3). Cm. Oyayiyro peaakiiuio.

5. Ecnin 3akoHaMu WM B YCTaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAP (BBIOIHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPEOOBaAHUSM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNONHUTENsA, npopasua) B
obnactu ycTtaHOBNEeHUS CpoKa CnyxObl, Cpoka rogHocTM ToBapa (paboThbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, H3TOTOBUTEINb
(McTIONHMTENB) BIpPAaBE YCTAHABIMBATh CPOK CIYXObI - MEPUOJA, B TEUEHHE KOTOPOIO H3TOTOBUTENb
(ucnonmHUTENB) 0053yeTCs 0OecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTh MCIIONB30BaHMs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJOCTATKU Ha OCHOBAHUU IyHKTa 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (UCHONHUTENb) O0O0s3aH YCTaHAaBIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX W3/ACIHiA (JIeTaleil, y3JI0B, arperaron),
KOTOpBIE MO0 UCTEUEHUH OMPEAETICHHOT0 NeproJia MOTYT MPECTABIATh ONACHOCTD JUIsl KU3HH, 370POBBS
MOTpeOUTENs, MPUUUHSTH BPEJl €r0 UMYIIECTBY HJIM OKPYXKAIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3. Cpok ciyxObl TOBapa (pabOThI) MOXET HCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYEHUS TOBapa (pe3ysbrata padoTh)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoyKThl UTaHUs, TAapPIOMEPHO-KOCMETHUECKHUE TOBAPHI, MEAMKAMEHTBI, TOBAPhI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (PabOThI) M3rOTOBUTENH (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PaOOThHI) MO HMCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe TOoBapa (BBIOJHEHHE PaOOThI), HA KOTOPBINA JOJKEH OBITh YCTAaHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOIHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBAp (paboTy) rapaHTUHHBINA CPOK -
Mepuoi, B TEYCHUE KOTOPOrOo B cliydae OOHapy»eHus B ToBape (paboTe) HemaocTaTka H3TOTOBUTEIH
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MpEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTepb BIpaBe NPUHATH 00S3aTEIBLCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 HCTCYCHUH YCTAHOBJICHHOTO UM TaPaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00sI3aTEIIBCTBO).
(ab3arn BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopnepxkaHue  JIOMOJHUTENILHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JAEHCTBUSL  TaKoro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIEHHS] TOTpeOMTedIeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIPpaBC MPUHATH 00513aTeNILCTBO B OTHOIIICHUH HCAOCTAaTKOB TOBApa, 06HaPY)KeHHBIX oo
HUCTCUCHUU rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,[[OHOHHI/ITGHBHOC O6H38.TCJ'IBCTBO).

CopepxaHue JOMOJHATEIBHOTO 005S3aTeIbCTBA TIPOJIABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeIbCTBA U
MOPSAZIOK OCYILIECTBJICHUsI MOTPEOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY ONPEAENSIOTCS JOTOBOPOM
MeX1y TOTpeOuTENEeM U IPOAABIIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyEHHbIE B
TEYCHHE CPOKa JEHCTBUS JOMOTHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTEIbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathbu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)
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Ctatbsn 6. OOGsi3aHHOCTb M3roToBUTENsA o06ecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

N3roroBurens 00s3aH 00eclevYnUTh BO3MOXKHOCTb HCIIOJIB30BAaHUSI TOBapa B TEUEHHE €ro Cpoka
ciry>kO0bI. 111 5TOH 1€y M3roTOBUTENh 00ECIIEYNBAET PEMOHT U TEXHHUUECKOE OOCITy)KUBAaHHE TOBapa, a
TaKXe BBIIYCK U IOCTaBKY B TOPrOBbIE M PEMOHTHbBIC OpPraHM3allid B HEOOXOIUMBIX Ul PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHUsI 00bEMe U ACCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHUE CPOKaA MMPOU3BOICTBA
TOBapa M I0CJIE CHATHS €ro C MPOU3BOJCTBA B TEUCHHUE CPOKA CIIyKObI TOBapa, a MPU OTCYTCTBUH TaKOI'O
CpOKa B TEUEHUE JICCSTH JIET CO JAHA MEepeaayd TOBapa MOTPEeOUTEINIO.

Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBUSX €TO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKM W YTHIM3AaUUU ObUT Oe30maceH Ui JKU3HH, 370POBbBS
noTpeOUTENs, OKPYXKAIOMIEH CPeJIbl, a TAK)KE HE MPUUYUHSII Bpel UMYIIeCTBY morpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00eCreYrBaTh OE30MacHOCTh ToBapa (PaOOTHI, YCIYTH) Ui SKU3HH M 3J0POBBS
noTpeOUTENs, OKPYKAIOLIeH Cpeapl, a TakkKe TMpEeJIOTBpaAllleHUe MPUYMHEHUS Bpelda HWMYIIECTBY
NOTPEOUTENS], SBISIIOTCS O00SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJICHHOM UM
TOpSI/IKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. U3rotoButens (MCMOJHUTEND) 00sA3aH obecrieunBaTh 0€30M1acCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecii B cOOTBETCTBUY ¢ TyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEIb (MCIIOJIHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH oOecreunTh 0e30macHOCTh ToBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JHS Nepeadu ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npudrHEeHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecom 1y 06e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHs,
TPAHCTIIOPTUPOBKU U YTUJIM3AIUU HEOOXOAMMO COONIOAATh CIEIUaNbHbIE MpaBuja (Jajuee - MpaBuia),
M3TOTOBHUTENH (MCIIONHHUTENb) O0s3aH yKa3aTh ITH MpPaBWIa B CONPOBOAMTENBHOW JOKYMEHTAIlMH Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a TMpojaBel] (MCIOIHUTEh)
00s13aH JJOBECTH 3TH MPABUJIA IO CBEJICHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOecrneunBarolue UX 0€30MacHOCTh JUIsSl KHU3HHU, 3/I0pPOBbs MOTPEOUTES,
OKpY>Karollel cpesibl U MpeAOoTBpallleHue NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IIOJUICKUT O00S3aTETLHOMY TOJITBEPKICHUIO B
NopsiIKe, MPEYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciayru), 06e3 uHdopmanuu o0 00s3aTENBHOM MOATBEPKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B IIYHKTE | HacTOsIEH cTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHHHM TOTPEOUTENEM YCTAaHOBICHHBIX IPAaBHI
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (paboThl) OH NPUYMHAET WJIH MOMKET
OPUYMHUATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENS, OKPYXKAaroleil cpeae, U3rOTOBUTEIh
(ucnonmHUTENb, IpOJABEL) 005A3aH HE3aMEAJIUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPHHATH MEPHI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MOTpeOUTENCH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIOIHUTEND) 003aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJIHEHWH W3TOTOBUTENEM (HCIIOJIHUTEIEM) STOM
0053aHHOCTH YIIOJIHOMOYEHHBIA (e/lepaibHblii OpraH HMCIOJHUTEIHHON BIACTU NPUHUMAET MEPHI 110
OT3bIBY TaKOro ToBapa (paboThl, YCIyrd) C BHYTPEHHErO0 pBIHKA W (WJIU) OT MOTPEOUTENsT WU
notpeOuTeneil B mopsiaKe, ycTaHOBICHHOM 3aKOHO/1aTeIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThHI, YCIYTH), MOMJISKAT
BO3MEILEHUIO H3TOTOBUTEJIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTtpebutena Ha uHcopmauuo o6 msrotrosutene (UcnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe NOTpeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMaIHK
00 m3roroBuTene (MCHOJIHUTENE, TPOABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (padoTax,

ychyrax).

2. Yka3anHas B myHKTe | Hacrosimed cratbu WH(OpMaus B HArJAIHOH W TOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENe MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBINIOJTHEHUH Pa0OT (OKa3aHMM YCIIYT) crioco0aMu, NMPHUHSTHIMU B OTAENBHBIX cepax o0OCITyKUBaHUS
noTpeOuTeneil, Ha PycCKOM $3bIKE€, a JIOTOJIHUTENBHO, 0 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOJIHUTENS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit @enepanuu.

3. YnonHoMoueHHasi OpraHu3anus Wik yIOJHOMOYEHHBIH UHIMBUYaIbHBINA IPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUTH MOJTBEPHKAECHUE CBOMX MOJHOMOUUI, BBITEKAIOIINX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s3aH TIOBECTH /10 CBECHUS OTpeOuTeNs (upMeHHOe
HauMEHOBaHHE (HAaMMEHOBaHWE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHUs (aJpec) U pPEeXUM ee
pabotsl. [IpoaaBer (MCIIOTHUTENH) pa3MellaeT yKkazaHHY HH()OPMAIIUIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, NPOAABEN) - HHIUBUAYAIbHBIA MNpEANPUHUMATENb - JOJDKEH
MPEeOCTaBUTh MOTpedUTeNnt0 HH(OpPMALMIO O TOCYJAapCTBEHHOW perucTpaud U HauMEHOBaHHUH
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3aperuCTPUPOBABIICTO €r0 OpPraHa.

N3zrorosurens (mpojasel) o0s3aH T0BECTU 10 CBEIECHUs NOTpeOuTens pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXIECHMs (aapec) U pexuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WU
YIOJIHOMOYEHHOI'0 WHAMBUYAIbHOTO MIPEIIPUHUMATEISL.

(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YoarHOMOYCHHAsT OpraHU3aIUsl I YIIOJTHOMOUYCHHBIN HHIUBUIYaIbHBIA TPEIIPUHIMATEID B
ciydae oOpamieHusi moTpedutens o0s3aHBI JOBECTH JO €ro cBelAeHUs wuHdopMmamui o cede u
nu3roroButene (mpozaasiie) (GupMEHHOE HaMMEHOBaHWE (HAaHMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXuM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3allMCH O CO3JIaHWUU IOPUIMYECKOTO JIUIIA,
dbamMuIuIo, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIM pPErHCTPALMOHHBIA HOMEpP 3alliuCH O
rOCy/IapCTBEHHOW pPErucTpanuu (pU3U4ecKoro JiMila B Ka4eCTBE WHIWBUIYaTbHOTO MPEANPUHUMATEIS).
YTOJIHOMOYCHHAsT OpraHu3allisl WM YIIOJIHOMOYCHHBIM WHAWBUYaJIbHBIN MPEANPUHAMATEIh BIIPABE
JOBECTH JI0 CBEJICHHS MOTpeduTeneil MHPOpPMaLnio 0 cede TTOCPECTBOM €€ pa3MeEIIeHUs] Ha CBOEM CalTe
B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", uHpopMmanuio 00 H3rOTOBUTEINE
(Mpo/aBIie) TOCPEICTBOM pa3MEUICHUS HAa CBOEM caiTe B MH(POPMAIMOHHO-TEICKOMMYHHKAITHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTPAHUILY caiita W3rOTOBUTEIS (nponasiia) B
MH()OPMAMOHHO-TEIICKOMMYHHKAITMOHHON  cetn  "MHTepHeTr", coaepxkamyro uWHPOpMauo 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBEAEHHUs NOTpeduTenei mHpopmanuoo o cedbe u
npojaBie (ucronHuTene) (pupMeHHOE HAaUMEHOBaHUE (HAMMEHOBAHUE), MECTO HaXOXIACHHUs (azpec),
peKuM paboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBIM HOMEp 3alMCU O CO3JAaHUU FOPUIMYECKOTrO JIMILA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIM pPErHMCTPALMOHHBIA HOMEp 3alliCH O
rOCyJapCTBEHHOM perucrpaunu (pu3n4ecKoro Jula B Ka4eCTBE WHAMBUYaIbHOTO NPEANPUHUMATENS), a
Takke 00 MMEIIMXCs M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnazxenen arperatopa AOBOAMUT [0
cBelleHUs noTpeduTenei nudopmaruio o cede 1 npojaBle (UCIOTHUTENE) MOCPEICTBOM €€ Pa3MEeleHHs
Ha CBOMX caiiTe U (WIM) CTpaHUIle caiiTa B MHOPMalMOHHO-TEIEKOMMYHHUKAIIMOHHO cetn "UHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEAEHUS
norpeduTeneil MOCpPeACTBOM  pa3MElIeHHss Ha CBOMX caiTe W (WIM) CTpaHuLEe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTr "VMHTepHeT" cChUIKM Ha calT mpojaBLa (MCHOJIHUTEINS)
B MH(OPMAaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetu "MHTepHeTr".

(n. 1.2 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMalMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "MHTepHer" (IpH €ro HaJu4uu)
JIOCTOBEpHYIO0 MH(OpMaluio o cebe, ykazaHHyl0 B TyHkTe 1.2 HacTtosimied crarbu. B ciydae, ecnu
UMEIOTCS W3MEHEHMs B Takod HMHQOpMaluu, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOTO
pabodero AHS C MOMEHTa BHECEHHMs B HEE€ H3MEHEHUI COOOIIMTH BIAJEINblLly arperaropa o0 STuX
U3MEHEHMAX M pPa3MECTUTh HUX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTtepuer" (npu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTU 3T U3MEHEHHUS B MHPOPMAIUIO O
npojaBle (MCIOJIHUTENE) B TEUEHUE OJHOTO paboyero JHs, €CliM pa3MelleHue yKa3aHHONH MH(opMaIuu
OCyILIECTBISiETCSl Ha  caiiTe Biajenpla arperatopa W (WiIM) €ro CTpaHule caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeTt".

(. 1.3 BBenen ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecmu BUa ACATCIBbHOCTH, OCYI.I.ICCTBJ'ISICMBII:I HN3TOTOBUTCIIEM (I/ICHOJ'IHI/ITCJICM, HpOI[aBI_IOM),
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MOJICKUT JIUIEH3UPOBAHUIO U (WIM) HCIOIHUTEIb HMEET TOCYAapCTBEHHYIO AaKKpEIUTAalHIo, 0
CBEICHHUsI TOTpeOuTesss JNOJKHA ObITh JoBeleHa HMH(OpMAalMs O BUIEC ACATEIBHOCTH H3TOTOBUTEIS
(ucnosHUTENSA, MPOJABLIA), HOMEpPE JMIEH3UU U (WIM) HOMEPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JEUCTBUS YKa3aHHBIX JHMIIEH3UH U (W) CBUACTEILCTBA, a TAaKXKe HHPopMaIus 00
opraHe, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIIbCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEH CTaThy, T0JKHA OBITH TOBEJICHA J10
CBEJIEHUs MOTpeOUTeNel TaKkXkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha PMapKax, ¢ JOTKOB U B JAPYTHX CIydasiX, €CIIM TOPTOBIIs,
OBITOBOE M HHBbIE BMJbl OOCIYXHMBAHUSA IOTPEOUTENIEH OCYILECTBIIAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XAECHUS ITPOJaBLA (UCIIOJIHUTEIS).

CraTtbsa 10. Unpopmauma o ToBapax (paboTax, ycrnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEIN]) 005S3aH CBOCBPEMEHHO MPEAOCTABIIATh IMOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYIO HMHQOpMaluio o ToBapax (pabortax, ycmyrax), 00ecrneduBaronIyro
BO3MOXXHOCTh HX IpaBWIbHOIO BbIOOpa. Ilo oTnenbHbIM BHaM TOBapoB (paboT, yciyr) MmepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabdorax, ycinyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COACPKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIAMEHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit deneparii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUCTENBCTBYHOIIEE 00 00s3aTeIbHOM
MTOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOLICHUH
IPOAYKTOB NMUTAHUS CBEAEHUS O COCTaBe (B TOM 4YMCJ€ HaMMEHOBAaHHE HCIOJIb30BAHHBIX B IPOLIECCE
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POpMAITUs
O HaIMYMM B  NPOAYKTaX  MUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  IPUMEHEHHEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIIM COJEpKaHWEe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oojiee JEBATH AECATHIX MPOILEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHUS M XPaHEHHs NMPOIYKTOB MHTAaHUS, O CIIOCO0aX HM3TOTOBICHUS
TOTOBBIX OO, Bece (0OBEME), AaTe W MECTe M3TOTOBIEHUS M YNakoOBKH (pacacoBKH) MPOAYKTOB
MUTAHWs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX YIS MX MPUMEHEHHS TIPU OTAETBHBIX 3a00JIeBaHHSIX.
Ilepeuenb ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOJKHA COJEpPKATh MPOTUBOIIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACNbHBIX 3a0oyeBaHUsAX, yrBepkaaercs IIpaBurensctBom Poccwuiickoit
Oenepauny;
(B pen. DenepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

HEeHy B pyOJisiX M ycioBHUsA IpuoOpeTeHus ToBapoB (paboT, yclyr), B TOM YHCIE MIpU OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeneseHHOE BpeMs TOcie HMX mepenadd (BBIOJHEHUS, OKa3aHMS)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJUIEXkKAIlyl0 BBIIUIaTE MOTpeOUTeNneM, W rpaduK MOTamieHus STON
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npaBuja ¥ yciaoBus 3G (HEKTUBHOTO U OE30MaCHOTO MUCIIOJIB30BAaHUS TOBAPOB (paboT, yCciIyT);

uHpopManuio 00 3HepreTuueckoi 3p(PpeKTHBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPHIX TPeOOBAaHUE O
HAJIMYUH TaKOW MH(GOPMAIMH ONPEIENICHO B COOTBETCTBUH C 3aKOHOJATEIILCTBOM 00 3HEprocOepexeHHH
Y O TIOBBIIICHUH YHEPreTUUECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenneH denepaibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIH CPOK TOJIHOCTH TOBAapOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEIIS 110 MCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSIX IPU HEBHITIOJIHEHUH TaKUX JIEHCTBUMN, €CIIM TOBaphI (pabOThI) 10 HCTEYEHUH
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HU, 370pPOBbS M MMYILECTBA MOTPEOUTENST WU
CTaHOBSTCSI HEIIPUTOIHBIMU /IS HCIIOJIb30BAaHUSI 110 HA3HAYCHHUIO;

anpec (MeCTO HaxoXAeHHs), (GUPMEHHOE HaMMEHOBaHWE (HaMMEHOBAaHWE) W3TOTOBUTEIA
(ucrionHUTENS, MPOJAABLA), YIOJHOMOYEHHOW OpraHu3aluy WIK YIOJIHOMOYEHHOI'O WHAMBHIYaJIbHOTO
IpeANPUHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TOATBEPkKACHUU COOTBETCTBUSA TOBapoB (paboT, YCiIyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpMaLKIO 0 NMpaBUiax MPOoAaKi TOBApOB (BBIIIOJHEHUS pabOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBINONHATH paboTy (OKa3plBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJI ATO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha MCIOJIb30BaHWE (POHOTPAMM MpPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHNOTPEOJIEHMH WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTEII0 TOJIKHA OBITh MpelocTaBlieHa HHPopMaIusi 00 3TOM.

3. Mudopmanus, npeaycMOTpeHHass MyHKTOM 2 HAcTOSIIEH CTaTbH, JTOBOJAMTCA /O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKYMEHTAllMHM, IpujaraeMoil K ToBapaM (paboTram, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM JAJISi OTAENbHBIX BHJIOB TOBapoB (pador,
yciyr). Undopmanust 06 00s3aTeTbHOM TOJATBEPKIACHUU COOTBETCTBHUSI TOBApPOB MPEICTABISETCS B
nopsiike M crnocodamMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAaTeNbCcTBOM Poccuiickoit ®Penepanuu o
TEXHUYECKOM PETyIMPOBAaHUM, U BKIIOUACT B ceOsI CBEACHUS O HOMEpE JOKYMEHTa, ITOATBEPIKIAI0IIETO
TaKOe COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alllu, ero BblJaBIIeH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 11. Pexxum pabotbl npoaaBua (MCNONMHUTENS)
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1. Pexxum pa®oThl roCyAapCTBEHHBIX, MYHUIIUIAIBLHBIX OPTaHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJZIOB OOCITYXKMBaHHsS MOTPEOUTENECH yCTAaHABIMBACTCA IO PEHICHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThI OpraHu3anuii, OCYIIECTBISIONINX IEATEILHOCTh B chepax TOPrOBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy’)KUBaHUs IOTpEOUTENIEH U HE YKa3aHHBIX B IIyHKTE | HacToseil craTbH, a Takke
VHJMBUIYQJIBHBIX IIPEANPUHUMATEIICH YCTAHABIMBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENS) JOBOJIUTCA A0 CBEACHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaaBua, Brnagenbua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu moTpeOHTENnto HE MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIUIMTEIBHO IMONYyYUTh MpU
3aKIIIOYCHUU JIOTOBOpa MH(pOpMaIio 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIa
(WucToTHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIFOUCHUS
JIOTOBOPA, & €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIUTAY€HHOM 32 TOBap CYMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBApP (pe3ynbTaT paboOTHI,
YCIIYTH, €CIIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaaBily (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu | - 4
crarbu 18 mmm myHkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIINE TIOCIIE €r0 Mepeaadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

(1. 2 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MNpPeAOCTaBUBIINI MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
nH(popMalKio 0 ToBape (yciyre) Wid MnpojaBle (MCIOIHUTENE), HA OCHOBAaHMHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJaXH (IOTOBOP BO3ME3THOTO OKAa3aHUs YCIAYr) € MPOIABIOM
(ucnoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TPUYHMHEHHBIC TMOTPEOUTENTI0 BCIEACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOe HE MNpeayCMOTPEHO COTJallleHHEeM MEXAy BiaJeiblleM arperatopa ¥ HIpoAaBLOM
(ucmonHUTENIEM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHWH MEXIYy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JI0TOBOpA, 3aKJIFOUEHHOTO IMOTpeOUTeNeM C MpPOAAaBIOM (MCHOJHUTENEM) Ha OCHOBaHUH
MIPEIOCTABIIEHHOW BiajenblleM arperaropa wuH(opmamuu o ToBape (yclyre) WIH TPOAABIIe
(ucnoHUTENIE), @ TAKXKE 3a COONIFOJCHHE TMpaB MOTPEOMTENeH, HAPYIIEHHBIX B pe3yJbTare Mepenadu
MOTpeOuTENto0 ToBapa (yCIyru) HEHaJeKallero KadecTBa M oOMeHa HEmpOIOBOJIHCTBEHHOT'O TOBapa
HaJJISKAIEro KauecTBa Ha aHAJIOTUYHBINA TOBAp, HECET MPOo/IaBel] (MCTIOTHUTEIND ).

Bnanenen arperatopa HE HCECET OTBCTCTBCHHOCTL 34 Y6LITKI/I, MPUINHCHHBLIC HOTpe6I/ITeJ'HO
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JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 19.06.2020

BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HemosiHOM MH(opmanuu o ToBape (yciyre), B
ciydae, CIIi BJaJeliell arperaropa He u3MeHseT mH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IOPOJABIOM (MCHOJHUTEIEM) U  COJCPXKALIYIOCS B IPEIOKEHUUM O 3aKIIOYEHHH JIOrOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpPeAbsIBUTH TPEOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BE/ICHHON WM TNpeIBapUTENbHOM oruiaThl ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaiaer
CYMMY TOJy4€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpPeOOBaHHUS TPU OJHOBPEMEHHOM HAUYHH
CIIETYIOIIUX YCIIOBUMA:

ToBap (yciyra), B OTHOLICHHH KOTOPOTO TOTpeOHTENEeM BHECEHa NpeIBapuTeNbHas OIulaTa Ha
0aHKOBCKUU CUET BJaJleNblla arperaropa, He mepead MoTpeOUTEN0 B CPOK (ycliyra He OKa3aHa B CPOK);

NOTPeOUTENh HANpPaBWI TPOJABIY (MCHOJHHUTENIO) YyBEAOMJIEHHE 00 OTKa3e OT HCHOJIHEHHS
JI0TOBOpa KYIUTU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIICEHHBIN CPOK.

Hapsiny c¢ TpeboBaHMeM O BO3BpaTe CYMMBI MPEIBApUTEIILHOW OIUIAThl TOBapa (yCIyrH)
MOTPEOWTENh  HANpPAaBIICT  BIAQJACTBIly arperatopa MOJATBEPKICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONTHUTENIO) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKa3aHMs YCIIYT).

Eciu wHOE He NpeaycMOTPEHO YCIOBHUSAMH IOJIb30BATENLCKOTO WJIM HHOTO COIJIAIICHUS
MOTPEOUTENsT C BIAACTBIEM arperaropa, yBEIOMJICHHE IMPOJABIy (MCIIOJIHUTENI0) OO0 OTKa3e oT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOTO OKAa3aHUSA YCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNBILy arperaropa, KOTOpPBIi 00s3aH HAIIPABUTh €T0 MPOAABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJielel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl MpeABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) HOpU MOITY4YEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS NMPUHATHS HOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) HpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS ObLIa HAIllpaBlieHa BJIAJENbIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJApHBIX JHEW CO JIHS MOJTY4YEeHMs BIaJEblEeM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpeABAapUTEIbHOM omiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIBLIEM arperatopa J10Ka3aTeiabCTBAMHM MPHUHATHS MOTPEOUTENEM TOBapa
(oxkazaHust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbI IPOU3BEIEHHONH UM
MIpeIBApUTENIbHOM OIIaThl TOBapa (yciyru) B CyZeOHOM MOpsAKeE.

(n. 2.3 BBeaeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeda >KU3HHU, 30POBBI0 W HWMYIIECTBY TOTPEOUTENST BCIECIACTBUE
HEMpPEeIOCTaBIICHUsI My TOJTHOW U JOCTOBEpHOW MH(pOpMaluu o ToBape (paboTe, yciayre) moTpeOuTeNnb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTOSIIero
3aKkoHa, B TOM 4YHCJIE€ TOJTHOTO BO3MEMIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTETIS.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBAHHWI TMOTPEOUTENT O BO3MEIIEHWH YOBITKOB, NPHUYMHEHHBIX
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HEJOCTOBEPHON WM HEIOCTATOYHO IMONHON mH(opmammeill o ToBape (pabote, ycmyre), HEOOXOIUMO
UCXOJUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (padoThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcCnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu wnu YNONMHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENEH M3TOTOBUTENb (MCTIOTHUTENb, MIPOJABEL], YIIOTHOMOYCHHAS
OpraHu3ainysi WIH YIOJHOMOYCHHBI WHIWBUAYAIBHBIA TpPEANPUHUMATENh, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITCJIIO, mogJjieKar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrara HeycTOoWkHM (NIEHH) M BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAKOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOJTHOMOYEHHYIO OPraHH3aIMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NPEINPUHUMATEIS, UMIIOPTEPa) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HEro 00S3aTEeNLCTB B HATYpE Iepe
OTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTEINH (I/ICHOJIHI/ITCJII), mpoaaBcl, YIIOJJHOMOYCHHAA OpraHu3anusa UJin YHOJIHOMO‘-IGHHHﬁ
I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npCaAIpruHUMaTeCIib, I/IMHOpTep) OCBO60)KI[a€TCH OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHHUC
00513aTENILCTB WM 3a HCHaJICKaIICEC HMCIIOJIHCHHUEC 065[3aT€J'IBCTB, C€CJIM JOKaXET, YTO HCECHUCIIOJTHCHUC
00s13aTEeNBCTB WIIM KX HCHAUIC)KAIIECC HCIIOJHCHUEC IPOU3O0IIIO BCJICACTBHUC HereOHOHHMOﬁ CHUJIBI, a

TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETYCMOTPCHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiaTe HEYCTOMKHM (II€HH), NPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT YA0BIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, TPOJIABIIOM, YIOJTHOMOYEHHOMH
OpraHu3alieil WIM YHNOJHOMOYEHHBIM WHAWBHUIYAIbHBIM NpPEANPUHUMATENEM, HWMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyAOM TpeOOBaHMN NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C M3TOTOBUTENS (MCHOJHUTENS, MPOJAABIA, YIOJIHOMOYEHHOW OpraHM3alid WIH
YIIOJIHOMOYEHHOTO ~ MHJUBHUAYAJbHOIO IpeIIpUHUMATENs, HMMIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpEHUs TpeOoBaHUI mnoTpedutens mTpad B pa3mepe MATHIECAT
MPOIIEHTOB OT CYMMBI, IPUCY>KIACHHOM CyIOM B IIOJIb3y MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolyalyu, COr3bl) UM OPraHbl MECTHOTO CaMOYMPABIEHUS, MATHAECST MIPOLIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncistoTcs yKa3aHHBIM OOBEIMHEHUSM (MX acCOIMAIUSAM, COF3aM)
WM OpraHam.
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Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIM BCreacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBI JKW3HW, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHHUIO B ITOJIHOM 00BEMe.

2. IIpaBo TpeboBaTh BO3MEILEHUS Bpeia, IPUUNHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJABLOM (MCIOJHUTEIIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HU, 3I0POBBIO MM UMYILECTBY MOTPEOUTENIS, IOUICKHUT BO3MEIICHUIO,
€CIIU BpeJl IPUYMHEH B TEUEHHE YCTAaHOBJICHHOTO CPOKA CIIY>KObI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Eciu Ha TOBap (pe3ynbTar paboThI) JHODKEH OBITH YCTAHOBIICH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJH0O
noTpeOuTENIo He ObUIA MPEJOCTaBIeHa TIOJTHAS U IOCTOBEpHAst HHPOPMAIUSI O CPOKE CIYKObI HITH CPOKE
TOJHOCTH, JIUOO MOTPeOUTENs HE ObLI MPOHMHPOPMHUPOBAH O HEOOXOIMMBIX ACHCTBHSIX MO MCTEYCHHUU
CpOKa CIYXOBbl WJIM CPOKAa TOJHOCTH M BO3MOXKHBIX TMOCHEACTBUSAX IPU HEBBINOJTHEHUH YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT padoThl) MO UCTEUEHUHU ITUX CPOKOB MPEICTABISIET OMACHOCTH IS
YKU3HH U 37I0POBBS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHUS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | cTathu 5 HacTosMmero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBUJI Ha TOBAp (paboTy) CPOK CIyObI, BPE/l MOUICKUT BO3MEIICHHIO B CIy4ae €ro MPUYNHEHHS B
TEUEHHUE JCCATH JIET CO JHS Nepeiayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb Mepeladyll YCTAaHOBUTD
HEBO3MOJXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHWMSI BHITIOJIHEHUS PabOThI).

Bpez[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HCAOCTATKOB TOBapa, MOJJICKHUT BO3MCHICHUIO IMPOAAaBLOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BLI60py MOTCPIICBLICTO.

Bpen, nmpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIIECHHUIO
VCIIOJTHUTEIIEM.

4. V3roroBuTenb (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BPE, IPUYNHEHHBIN KU3HH, 3[J0POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3M C MCIIOJIB30BaHUEM MaTepHalioB, 000PYA0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOJMMBIX JUIs IPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HayYHBIX M TEXHUUECKUX 3HAHUHN BBIIBUTH UX OCOOBIE CBOWMCTBA
WJIU HET.

5. UzroroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JTOKAKeT,
YTO BpeJ MPUUYMHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUs OTPEOUTEIEM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpena

MopanpHblii  Bpel, NPUYMHEHHBIH MOTPEOUTENI0 BCIEJACTBUE HAPYIICHUS HW3TOTOBUTEIEM
(ucrionHUTETIEM, IIPOJIABIIOM, YIOJITHOMOYE€HHOMN OpraHu3anuen 158105 YIOJIHOMOYE€HHBIM
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WH/IMBUYAIbHBIM TPEANPUHIMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, TPEIYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit deaepannu, peryliupyolyuMi OTHOIIEHHUS B O0JIACTH 3alLUTHI 11PaB
noTpeOuTenei, MOUIeKUT KOMIIEHCAIMM TNPHYMHHUTEIEM Bpeda MpH HAIW4YMKd ero BUHBL Pasmep
KOMIIEHCAllUM MOPAJIBHOIO Bpela OIpPENesieTCsl CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHMS

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&I_II/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bp€aa U IMIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBUMW [0roBopa, YyLEeMAAWMUX nNpaBa
noTpe6urtens

1. VYcnoBust norosopa, YIIEMISIOIINME IIpaBa IOTPEOUTENs] IO CPAaBHEHUIO C IIPAaBUIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMM WJIM WHBIMU TNpaBOBbIMM akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI [IpaB MOTpeOUTENEH, IPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe MCHOMHEHUS JOTOBOPA, YIIEMIISIFOIIETO IpaBa MOTPEOUTENs], Y HEr0 BO3HUKIIN
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHHUIO H3TOTOBHUTEIEM (MCIIOJHUTEIEM, TIPOAABIIOM) B TIOJTHOM O0BEME.

2. 3anpemaetcs 00yCIOBIMBAaThH MPUOOPETEHHE OJHUX TOBApOB (paboT, yciayr) oO0s3aTeabHBIM
npUOOpETEeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCIIEACTBUE
HapylIeHUs ero IpaBa Ha CBOOOJHBIH BHIOOp TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOAABIIOM
(ucnosHUTENIEM) B TIOJTHOM OOBEME.

3anpemiaercss oOyCIIOBIMBATh YAOBIETBOPEHUE TpeOOBaHUI MOTpeOHUTENeH, MPEAbSIBISIEMbIX B
TEUEHHUE TAPAHTUIMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IlponaBert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacus MOTPEOUTENs BBITIOJIHITEH JOMOJTHUTEIHHBIC
paboTsl, yciyru 3a miary. [lorpebuTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PpadoT (YCIIyT), a €ClId OHU
OIUIaYeHbI, TOTPEOUTENH BIIpaBe MOTPEOOBATh OT MpojaBla (MCIOJHUTENS) BO3BpaTa YIUIAU€HHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BHIOJIHEHHE TOTOJHUTENBHBIX Pa0oT, yCIyr 3a miaty opopmisercs
MPOJAaBLUOM (UCIOJHUTENEM) B IMUCBMEHHOW (opme, eciii MHOE He MNpeaycMOTpeHO (eaepanbHbIM

3aKOHOM.
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasern (McmoMTHUTENb) 00513aH O00ECTIEYNTh BO3MOYKHOCTH OIUIATHI TOBapoB (paboT, yCiIyT)
MyTeM HUCIOJIb30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIMYHBIX PacyeToB IO
BBIOOPY TOTpeOUTESI.

OO0s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAI[MOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJbHOW CHCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha mpojaaBlia (KCIONHUTENs), Y KOTOPOro BhIpYYKa OT pealu3aluud ToBapoB (pador,
YCIIyT) 3a IPeIIIeCTBYIOIUI KajleHIapHbIN T'0/1 MPEBBILIAET COPOK MUIUITMOHOB PYyOIIei.
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Ecnu Mecto omnatsl TOBapoB (paboT, yCcayr) HAXOAUTCS B MECTE, II€ HE MPEIOCTaBISIOTCS YCIYTH
JIOCTyNa K TIOABMKHOW paaHOTEeNeOHHOW CBSI3M W (WIIM) CpPEACTBaM KOJUISKTUBHOTO JIOCTyNa K
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", mpoiaBel (MCIOIHUTENb) 0CBOOOKAAETCS
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEE IMATH MUJUIMOHOB pPyOJiel 3a MpeliecTBYIOIIHA
KaQJICHJIapHBIN I'OJI.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3aHMeM IpoJaBla (MCHOJIHUTENSA) IyTEM pPACUETOB 4Yepe3 CyObEeKTOB HAIMOHAIBHOW IJIaTEeXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanii 0 HAUMOHAJIBHOM IIJIATE)KHOM CUCTEME, €CJIIM HHOE HE YCTaHOBIJIEHO
(benepanbHBIMU 3aKOHAMU FJTM HHBIMA HOPMAaTUBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEICTBaMH 0053aTeIbCTBA
noTpeOuTeNsl Tmepel MPOAaBIOM (HMCIOIHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CUYMTAIOTCA
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJIICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JICHEKHBIX
CpelICTB TNpoaaBlly (UCMOJHUTENIO0) JKUOO IUIATE)KHOMY areHtry (cyOareHry), OCYIICCTBIISIOMEMY
JESTEIBHOCTD 0 IPUEMY TUIATEIKEH PU3UUICCKUX JIHII.

[Ipu ormutate ToBapoB (paboT, yCIyT) MyTEM MEPEBOJIa MPEIOCTABISIEMBIX MOTPEOUTEIIEM HATHMYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHS O0AaHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Mepesa MPOoIaBlOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHTENeM HAIWYHBIX JICHEXKHBIX CPEJCTB KPEAUTHOM
OpraHu3aiuu Jud0 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATENbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX PACUYETOB O0s3aTEeNbCTBA MOTPEOUTENS Mepea MpOoAaBIOM (UCHOTHUTENEM) IO
oruiate TOBapoB (paboT, yCIyr) CYMUTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOW B PacHOpsHDKEHUH O
MepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TOJATBEPKICHUS €ro HCIOIHEHHUS OOCITYXUBAIOIIEH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciIyr) MpoiaBlly (MCHOJHHUTENIO) 3alpELIeHO YCTaHaBIUBAaTh B
OTHOIIEHWH OJHOTO BUIAa TOBAapoB (pabOT, yciyr) pa3jiuyHble LIEHbl B 3aBUCHMOCTH OT CHOC00a HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKax MPUMEHAEMBIX (pOpM OE3HAIMUHBIX PACUETOB.

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOuTeNnst YOBITKH,
BbI3BaHHbBIE HAapyIIEHUEM TpeOOBaHU NMyHKTa | HACTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTta npaB notpedbutenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBISAETCS CYIOM.

3ammra TpaB  moTpeOWTeNneld  yCIyr, OKa3bIBaeMbIX  (PMHAHCOBBIMH  OpTraHU3AIMIMH,
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OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 10 MpaBaM MOTpeOuTeel (PMHAHCOBBIX YCIYT B
cootBercTBUH ¢ DenepanbHbIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeOHTeNeil (PMHAHCOBBIX
ycIyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTEeNneid MOTYT OBITh MPEIbSBICHBI MO BBIOOPY HCTIA B CYA TIO
MECTY:

HAaXOXXIACHUA OpraHusalvur, a €CJIU OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIbeIf/'I npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIbCTBA UJIN Hpe6LIBaHI/ISI nucrnaa,
3aKJIFOYCHHUA UJIW UCIIOJIHCHUA JOTIOBOpa.

Ecan nck k opraHu3al BBITCKACT M3 ACATCIBHOCTU €€ (bl/IJ'II/Ia.Ha WKW MPEACTAaBHUTCILCTBA, OH
MOXeET OBITh MPEIBSIBIICH B CYJI IO MECTY HaX0XKJICHUS €€ (HiIrajia Win MpeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNei,
OCBOOOXKTAIOTCS OT YIJIAThl TOCYAapCTBEHHOW TONULJIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa notpebutens npu obHapyXeHun B ToBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpeburens B cinydyae OOHApYKEHHUS B TOBApEe HEIOCTATKOB, €CJIM OHM HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpedboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPECTbUM JIMIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOTroBOpa KYIUIM-IPOJAXH U MOTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC INOJHOT'O BO3MCIICHUA Y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUEC IPOAAXKMW TOBapa HCHAMICKANIECTO KadeCTBa. VYObBITKH BO3MCHIAKOTCA B CpPOKH,
YCTAHOBJICHHBIC  HACTOAIIHUM 3aK0OHOM A1 YAOBJIICTBOPCHUA  COOTBETCTBYROIIUX TpC6OBaHHI>'I
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noTpeouTens.

B oOTHOIIEHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOUTENlb B cliyuae OOHApy)XeHHUS B HEM
HE/IOCTATKOB BIPAaBE OTKA3aThbCs OT HCIOJIHEHHMS JOroBOpa KYIUIM-TPOJAXH W MOTpPeOOBaTh BO3BpaTa
yIUIaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpEeabsSBUTH TpeOOBaHUE O €ro 3aMeHE Ha TOBap JITOM XKe
Mapku (MOJeNnW, apTUKYJNa) HJIM Ha TaKoOW e ToBap JAPYyro Mapku (MOJeNu, apTHKyjla) C
COOTBETCTBYIOIIUM [I€PEpacyeToM MOKYIMHON IEHbl B TEUEHUE MATHAALATU JHEH CO JHA Iepeaayu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOr0 CpoKa yKa3aHHbIE TPEOOBAaHMS IOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBCHHOTO HEI0CTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roaa FapaHTI/IﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUALIATb HHCﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercsa [IpaButenbctBoM Poccuiickoit
denepanuu.
(. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacTosled CTaTbU, MNPEABSBIAIOTCS NOTpeOUTENEM
IpoAaBlly JIMOO YNOJHOMOYEHHOH OpraHu3alMM WM YIOJHOMOYEHHOMY HHIUBUAYAJIbHOMY
MpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp Brpase NpeabIBUTh TPeOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MSATOM IyHKTa |
HACTOAIEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3alud WIM  YIIOJHOMOYEHHOMY

WHIVUBUIYATEHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.
(B pen. PenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBienus 3THUX TpeOOBaHHM MOTPEeOMTENh BIPABE BO3BPATUTH H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHaJUIeXkKAIero KauecTBa U NOoTpeOoBaTh BO3BpAaTa YIJIAUEHHON 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHeiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpEOHUTENs KAacCOBOIO MM TOBApHOrOo 4eKka MO0 HHOTO JOKYMEHTa,
yIoCcTOBepsonMX (GakT M YCIOBHsSI TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM /i OTKa3a B
YJIOBJIETBOPEHUH €0 TpeOOBaHUM.

[Iponagen (M3rOTOBHTEIIB), YIOJHOMOYEHHAsl ~ OpraHu3aiusi  WIA  yINOJIHOMOYEHHBIN
WHIUBUIYAIBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KayecTBa Y
MOTpeOUTENsT U B Clydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
Y4acTBOBATh B MMPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel (HM3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OPTaHU3aLUs WU YIIOJIHOMOYEHHBIM MHINBUAYAIbHBIM NIPEAIIPUHUMATEND, UMIIOPTED
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00s13aHBI NIPOBECTU 3KCHEPTH3Y TOBapa 3a CBOM cueT. DKcIepTH3a TOBapa HPOBOAUTCS B CPOKH,
ycraHoBieHHbIe cTatbiMu 20, 21 m 22 nHacrosimero 3akoHa Ui YJOBJIETBOPEHHS COOTBETCTBYIOLIHX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH NMPH MPOBEACHUN IKCIIEPTH3HI TOBApa U
B CITy4ae HECOTJIACHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIII0UEHHE TAKOI SKCIEPTU3HI B CYAeOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKU BO3HHKIIM BCIICICTBHE
0OCTOSITETTLCTB, 32 KOTOPHIE HE OTBEYAeT MpOJaBell (M3rOTOBUTEID), MOTPEOUTENb 00s3aH BO3MECTUTH
npoaaBiy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpPraHU3allMH WM YIIOJTHOMOYCHHOMY MHIUBHIYaTbHOMY
MPEeANPUHUMATEIIO, UMIIOPTEPY pacXoibl HA TPOBEACHHE OJKCIEPTH3BI, a TakKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alMs WIM  YIOJIHOMOYEHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATENb, MMIIOPTEp OTBEYAET 3a HEJOCTAaTKA TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JI0 TEpeladyd ToBapa
MOTPEOUTEITIO WITU 110 MPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUUHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAs OpraHU3alus I YIOJIHOMOYEHHBIH MHAWBUIYaJIbHBIM MIPEANPUHUMATENL, UMIIOPTED
OTBEUYAEeT 3a HEIOCTaTKM TOBapa, €ClIM HE JOKaKeT, YTO OHM BO3HUKIM TOCIE TMepedadyd ToBapa
NOTPEOUTENI0  BCJICICTBHE HAPYIICHUS MOTPEOMTENEM TPAaBWII HCIIOJIB30BAHMS, XPAaHEHHS WU
TPaHCIIOPTUPOBKHU TOBApa, NEHCTBUMN TPETHUX JIUI] UITU HETIPEOIOIUMOM CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CYeT IpojaBIia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIM  YIOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpearnpuHUMaTensi, UMIOpTepa). B ciydae HEUCHONMHEHHWs] NOaHHOW OOS3aHHOCTH, a TaKkkKe MpH
OTCYTCTBMM TMpOJaBLa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alliM WJIM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHIMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPeOUTENsI JOCTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIAThCS morpeduteneM. Ilpu 53TOM mponasen
(M3roTOBUTENb,  YNOJIHOMOYEHHAass  OpraHu3aius  WIA  YINOJHOMOYEHHBIM  WMHAMBHUAYalIbHBINA
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHUTH MOTPEOUTEINIO PACcXOibl, CBSA3aHHBIE C JIOCTABKOW U
(11M) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BOpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJaBIy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allii WM YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY TPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIICHHWM HEIOCTAaTKOB TOBapa, €CIU OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUHOTO CPOKA MITH CPOKA TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akon P® ot 07.02.1992 N 2300-1
(per. o 24.04.2020) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3amuTe MpaB MoTpeGHTENEH" Jara coxpanenus: 19.06.2020

B oTHomIeHMM TOBapoOB, Ha KOTOPHIC TapaHTHIHBIE CPOKHU WM CPOKH TOJHOCTH HE yCTAHOBIICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIC TPEOOBAHMS, €CIIM HEIOCTATKA TOBAPOB OOHAPY)KEHBHI B
pasyMHBIN CPOK, HO B IpeJesiax IBYX JIET CO JTHS Mepeladyd UX MOoTpeOUTeNto, eciu Ooee ATUTeIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIYXKObI MCUHMCIACTCS CO JHS Iepeaadn ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPEAyCMOTPEHO JOoroBopoM. Eciam 1eHb mnepeaadyd yCTaHOBHTH
HEBO3MOXKHO, 3T CPOKH UCUYHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEXKIbI M IPOYMX) OTH CPOKH HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYIICHHUSI KOTOPOTO OINPEAENSACTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyu  HCXOIs W3 KIMMATHYECKHX YCIOBHH MecTa HaXOXKICHHUS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1Mo oOpasuam, IO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKJIIOUCHHS
JOTOBOpa KYIUIM-TIPOJaXKM M MOMEHT Iepefadd TOoBapa HOTPEOUTENI0 HE COBMNAAAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa morpeOurento. Ecnm morpeOuTens MIIEH BO3MOXKHOCTH
UCTOJB30BAaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TNpOJaBHa (B YaCTHOCTH, TOBAap
HYXXJIQeTCSl B CIICIMAIbHOW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET O YCTPAHCHHS MPOAABIIOM TAKUX OOCTOSITENHCTB. ECIU JE€HBb OCTaBKH,
YCTaHOBKH, IIOJIKJIIOUEHHs, COOpKM TOBapa, YCTPaHEHUsS 3aBHCAIIMX OT MpoJaBla OOCTOSTENHCTB,
BCJIICACTBHUEC KOTOPBIX HOTp€6I/IT€JH) HC MOXCT HCIOJB30BATH TOBApP I10 HA3HAYCHHUIO, OIPCACINTDH
HEBO3MOYKHO, 3TH CPOKH UCYHCIISIFOTCS CO JTHS 3aKIFOUSHHUS JI0TOBOPA KYTUIH-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63a11 uckitoueH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpOK roaHoCTu TOBapa OHNpCACIACTCA NMEPHUOAOM, UCUUCTIACMBIM CO JHA M3TOTOBJICHWA TOBAapa, B
TEYCHHUEC KOTOPOI'O0 OH MNPUIOACH K HCIOJIb30BAHUIO, HWIIN ZLaTOﬁ, A0 HAaCTYIUICHUA KOTOpOfI TOBAp
IMPUTOJACH K MCITOJIb30BAHUIO.

[TponomKUTETbHOCTh CpPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00s3aTeIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBAThCSA Ha KOMIUIEKTYIOIIME U3AENUs U COCTABHBIE YAaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKU HA KOMILIEKTYIOLIUE U3ACIIHS U COCTABHBIE YaCTU UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOLIUME H3JEIUsA U COCTaBHBIE YacTH TOBApa CUYUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBJIEHO IOTOBOPOM. B ciydae,
€CJIM Ha KOMILIEKTYIOIEe U3JEIUe U COCTaBHYIO 4acTb TOBapa B JOrOBOPE YCTAHOBJIEH I'apaHTUWHBIN
CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNNe, MOTPEeOUTENh
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3IENUs U COCTaBHOM
4acTH TOBapa, MpU MX OOHApYKEHHH B T€UEHHE FapaHTUHHOTO CpOKa Ha OCHOBHOE W3JIEJHE, €CIIU NHOEe
HE IPEYCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zamuTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 19.06.2020

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIHe YCTAaHOBJICH FrapaHTUWHBIA CPOK OOJIBIICH MPOAOIKUTEILHOCTH,
YeM TrapaHTHHMHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEIbsIBUTb TpPEOOBaHMS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEJOCTATKH KOMIUIEKTYIOIIEro M3JIeIus
OoOHapy’KEeHbI B T€UEHHUE rapaHTUHHOTO CPOKa Ha 3TO U3JeNUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOHUTEINs B MHPOPMAIUU O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIO B COOTBETCTBHH €O cTaTheid 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHHHBIA CPOK COCTaBIIIET MEHee ABYX
JeT YW HEIOCTaTKH TOBapa OOHAPYKEHBI MOTPEOUTENeM [0 WCTCYCHHHM TapaHTUHHOTO CpOKa, HO B
mnpenenax JABYX JIeT, MNOTpeOuTeNnb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
MpeAyCMOTPEHHBIE cTaTheil 18 HacTosero 3akoHa, €CliM I0KaKET, YTO HEJI0CTaTKU TOBapa BO3HUKIIU JI0
€ro nepefayy NOTPeOUTENIO WIK MO MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTEh BIIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3alid WM YINOJHOMOYEHHOMY  WHIUBUIYAIbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAaHEHHH TaKUX HEJIOCTATKOB, €CIH
JTIOKAXET, YTO OHU BOSHUKJIIU JI0 MIepeadyn TOBapa NOTPEOUTENIO U 1O MIPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJJOCTaTKU TOBapa OOHAPYKEHBI 10
WCTEYCHUH JBYX JIET CO JIHS IEePEIadu TOBapa MOTPEOUTENIO, B TCUCHHE YCTAHOBICHHOT'O HA TOBap CPOKa
CIIy>)kObI MJIM B TEUEHHUE JECATU JIET CO THS MepeJauyd ToBapa MOTpPeOUTENI0 B ciydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUCHUE ABAIIATH AHEH CO JTHSA €ro
MPeIbsABICHUS MOTpEeOUTENeM WM OOHApYKEHHBIH MM HENOCTATOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTPEOUTENh IO CBOEMY BEIOOPY BIIpPaBE MPEABSIBUTH M3TOTOBHTEIIO (YIMOJIHOMOYCHHOW OpPTraHHU3AINH
WIH YIOJHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
NyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh TOBAp H3TOTOBUTEIIO
(YIOTHOMOYEHHOW OpraHu3aldd WU  YINOJHOMOYEHHOMY WHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIJIAYEHHOMN JICHE)KHONU CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToOBapa Mu3rotoButenem (npogaBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJIEIeH B MUCbMEHHON (popMe COTIallleHueM
CTOPOH, STH HEAOCTaTKH MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHON
OpraHM3alnyel WM  YINOJIHOMOYEHHBIM HHIAUBUAYAIbHBIM  NPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAUMBIN Al UX YCTPAaHEHHUS C
y4eToM OOBIYHO HpHMeHsieMoro croco6a. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAesieMbli B
MUCBEMEHHOM (hOopMe CoTaleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnydae, ecnu Bo BpeMsl ycTpaHEHHsI HEJOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OyAyT
YCTpaHEHBl B ONPEIEICHHBINA COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTBH COIJIAILIEHUE O
HOBOM CpOKE YCTpaHEHMsI HEeJIOCTaTKOB, ToBapa. IIpu 3ToM oTCyTCcTBHE HEOOXOAMMBIX ISl YCTPAHEHUS
HE/I0CTAaTKOB TOBapa 3allaCHBIX YacTel (JeTasei, MaTepuanoB), 000pYAOBaHUS WIHM MOAOOHbIE TPUYUHBI
HE SIBJISIIOTCS OCHOBAHMEM [Tl 3aKJIIOUEHHS COTJIALICHHS] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zamuTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 19.06.2020

OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, OMPEICIIEHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO IMOJB30BAaHHUS HM3TOTOBUTENb, NpoOJaBel] JHO0
VIIOJITHOMOYCHHAs] OpPraHU3alisl WM YIOJHOMOYCHHBIH WHAWBUIAYAIBHBIA MPEIIPUHUMATEIb OOSI3aHbI
IpU TPEIbSBICHUH MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MPEOCTAaBUTh MOTPEOUTEITO HA TIEPUO]] PEMOHTA TOBAp JUIUTEILHOTO MOJIb30BaHHS, 00IaJa0IINN dTUMHU
K€ OCHOBHBIMH TIOTPEOHUTENbCKHUMHU CBOMCTBaMH, 00ECTIEYMB JJOCTABKY 3a CBOM cueT. [lepedeHb ToBapoB
JUTUTEITLHOTO MOJIb30BaHMS, HA KOTOPhIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABINBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimy4yae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJJIeBaeTcs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICSA. YKA3aHHBIA TMEPHUOJA HMCUYUCISETCS CO JTHS
oOpaieHus: moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBAapa N0 THS BBIAAYHM €rO IO
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa U3rOTOBUTENH (IIPOJABEL, YITOJIHOMOYEHHASI OpraHU3aIHs W
YIIOJTHOMOYEHHBII ~ MHAMBUAYAJIbHBIH MNpPEANPUHUMATEN, HMIOPTEp) 00sf3aH MNPEJOCTaBUTh B
MUCHMEHHOW (opMe MoTpeOuTento nH(popMauo o nare oOpalieHus NoTpeduTenst ¢ TpeboBaHueM 00
YCTpaHEHUH OOHApYXEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTPEOHTENeM JUIs
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTAaTKOB TOBapa C WX OMHCaHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YaCTsX (IeTasx, MaTepualax) M O JaTe BbIAAYM TOBApa MOTPEOUTENIO I10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHWU HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ISIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOPbIC YCTAHOBJICHBI TapaHTHHHBIC CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE HM3JeNINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOM K€ MPOJOLKUTENHHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIEe U3AENUE WM COCTABHYIO
9aCcTh OCHOBHOTO M3JISNIHS, €CJIM HHOE HE TIPETyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOT0 TOBapa M0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToOBapa HeHaasexawero KayecTaea

1. B ciiyqae oOHapy:XeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbBICHUS] TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WIM  YIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN NpeIpUHUMATEb, UMIIOPTEP) 005A3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMH JHEU
CO JIHS IPEIbSBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a MPU HEOOXOAUMOCTH JOTOTHUTETHHON
MIPOBEPKH KAa4yeCcTBAa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOM OopraHu3anuel uiu
YIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MpEINpUHIMATEIeM, HUMIIOPTEPOM) - B T€UEHHUE ABAALIATH THEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOW OpraHu3allid WM YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANpUHUMATENS, UMIOPTEPA) B MOMEHT MPEAbSIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHWE MecsAlla CO JHS
MIPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTEINs O
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3akon P® ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 24.04.2020) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 19.06.2020

3aMEHE TOBapa IOJUICKUT YAOBIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OUEpETHOU
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU PailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3alMi WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEIIpUHUMATENS,
UMIIOpTEpa) HEOOXOIUMOTO ISl 3aMEHbI TOBapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3rotoBuTens JMOO YINOJIHOMOYEHHAs OpraHu3alys WIM  YHOJIHOMOYEHHbBIM WHAMBUIYaJIbHbIN
NpeaNpuHIMAaTeNb) B TEUYCHUE TPEX JHEW cOo IAHS MpeAbsABICHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaNarolMid 3THUMHU K€ OCHOBHBIMH NOTPEOUTEIBCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHUJIO HE PACHpOCTPAHAETCS Ha TOBAPHI, IEPEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUU € NYHKTOM 2 cTaTthu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KaueCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO €O JHSA IepeJadu ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBnNeTBOpPEHUs1 oTAeNbHbIX TPe6oBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTPeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOM II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIIPABJICHHE HEJOCTAaTKOB TOBapa NOTpPEOUTENEM WM TPeThbUM JIMIOM, BO3Bpare
VIUTAa4€HHOW 3a TOBap JICHEXHOW CYMMBI, a TaKXKe TpeOOBaHME O BO3MEIICHUH YOBITKOB, MPHYUHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXKM TOBapa HEHAIeKallero KadecTBa JMOO NpeoCTaBIICHUS
HeHaJuexaled HHpopMalMu O TOBape, MOJJIEKAT YAOBIETBOPEHUIO MPOAABLOM (HM3TOTOBUTENIEM,
YIIOJTHOMOYEHHOM OpraHM3aliedl WM YIOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM MPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npogdaBua (M3rotoBuTens, YNOJIHOMOYE€HHOMU
opraH1M3aumm unum ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX ctaThsivu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBINIOJIHEHHUE (33aJI€PKKY BBIIOJHEHUs) TPeOOBaHUSA MOTPEOUTENS O MPEAOCTABICHUM €My Ha MepHO]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3TOTOBUTENb, YIIOJHOMOYEHHAST OpPTaHU3aIus W
YIIOJIHOMOYEHHBI WHAMBUIYAIbHBIM NMpeapUHUMAaTeb, UMIIOPTEP), TOMYCTUBIINM Takue HapyLUIeHHUS,
yIJTaYMBAET MOTPEOUTEIIO 3a KKIBIN A€Hb MPOCPOUKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompeaensieTcs, UCXOJS U3 €ro IEHBl, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WiId YHOJHOMOYEHHBIM HHJIUBUAYAJIbHBIM MpPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOIBHOTO YIOBIECTBOPEHHS TAKOTO TPeOOBAHWS WM B JIEHb BBIHECEHUS
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CyneOHOro pelieHus, €ciu TpeOoBaHuEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBIIOJHEHHUS TPeOOBAaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 macrosmiero 3aKkoHa, MOTPEOHMTENb BIPaBe IO CBOEMY BHIOOPY MpeqbsSBUTh HHBIE TpeOoBaHW,
YCTaHOBJIEHHBbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. ZIoroBop KyIUIU-TIPOJAXH, MPELyCMATPUBAIOIINNA 00S3aHHOCTh MOTPEOUTENS HpPEABAPUTEIHHO
OIJIATUTh TOBAp, 0JDKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B ciyudae, ecnu mpojaBell, MOJIYYUBIIUN CyMMY IpEIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYTUTU-TIPOAAXKU pa3Mepe, He MCIONHUI 00s3aHHOCTh IO Tepeaadye ToBapa MOTPeOUTeNio B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IIOTPEOUTEINb IO CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBe HOTp€6OBaTI> TaKKC IMIOJIHOI'O BOSMCIIICHUA Y6I>ITKOB, MMPUYUHCHHBIX
€My BCICACTBUC HAPYUICHUA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAKHM  CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cimyyae HapylleHUS YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Iepeladu
IIPEBApUTENIHO OIJIAYEHHOIO TOBapa IOTPEOMTENI0 MpOoJaBel] YIJIauuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NTPEABApUTENBHOMN OIJIaThl TOBApa.

HeycTtoiika (meHu) B3bICKMBAETCs CO JHS, KOTJa MO JOTOBOPY KYIUIM-NPOJAXH Ieperadya ToBapa
MOTPEOUTENIO TOJIKHA Obula OBITH OCYILECTBJIEHA, /10 JHS Mepefadyd ToBapa MOTPEOUTENI0 WIN 10 JIHA
YIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My NMPEABAPUTEIBHO YIUIAYeHHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENeM HEYCTOWKM (TI€HM) HE MOMKET MpPEeBBIIATh CyMMY
IIPEIBAPUTENIBHOM OIUIAThI TOBApA.

4. TpeOoBaHust TOTPEOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOAJIEKAT YAOBJIETBOPEHHUIO MPOJABLIOM B TEUEHHME JAECATH THEH CO IHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. TpebGoBaHust moOTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJIeXkar
YJIOBJIETBOPEHHIO, €CIIM IPOJABEI] JOKaKET, YTO HApyLIICHHE CpPOKOB TMEpeAadd IOTPEOUTENIo
IpeBapUTENILHO OIJIAYEHHOTO TOBapa MPOM3OILIO BCIEACTBHE HENPEOJOIMMON CHUJIBI MM IO BHHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B crniy4yae npuobpeTteHUss UM ToBapa
HeHaanexawero Kayecrsa



https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.06.2020&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.06.2020&dst=100050&fld=134

3akon P® ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 24.04.2020) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 19.06.2020

1. IIpu 3aMeHe ToBapa HEHAJIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJENTU U
(nnm) apTHKya) mepepacyeT IeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIXKAaIIEro KauecTBa Ha TAKOH ke ToBap ApPYrod Mapku (MOJENH,
apTUKyJa) B ClIydae, €CIM LieHa TOBapa, IMOAJIEKAIIEr0 3aMEHE, HUXKE LIEHbl TOBApa, MPEeAOCTABICHHOIO
B3aM€H, NOTPEeOUTENb JOJKEH AOIUIATUTh PAa3HUIYY B IIEHAX; B clydae, €ClM LieHa ToBapa, MO JIeXKAaIero
3aMCHC, BbBIIIC MCHBI TOBApa, MHNPCAOCTABICHHOIO B3aMCH, pa3dHUMlla B LOCHAX BbIIIAYHMBACTCA
norpedutento. llena ToBapa, mojyieXkaliero 3aMeHe, ONpPEIeNseTcs Ha MOMEHT €ro 3aMeHbl, a €cllu
TpeboBaHME TOTpeOUTENsT HE YAOBICTBOPEHO IIPOJABLIOM, II€HA 3aMEHAEMOrO TOBapa M II€Ha
IepeaBaeMoro B3aMeH TOBapa ONpPeNeNA0TCs Ha MOMEHT BbIHECEHUs CYJJOM PELIEHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4ae npeabsBieHus] MOTpeOUTENEM TPEOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT IPEIbSIBICHHS OTpeOUTEIeM TPeOOBAHUS
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPEIICHHUS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAJIESKAIIETO KauyecTBa MOTPEOHUTENb BIpaBe TPEOOBATH BO3MEIICHHUS
pasHUIBI MEXKAY IICHON TOBapa, yCTAHOBJICHHOM IOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJBHOTO yJOBIETBOPEHUSI TAaKOTO TPEOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCILICHHS.

(n. 4 BBemen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJJIEXKAILEro KauecTBA, MPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAuU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TakKe BO3MEIIAETCs I1aTa 3a MPeloCTaBlIeHnEe KPEeAnTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JICHEXKHYIO CYMMY, a TaK)K€ BO3MECTHUTH YIUIAYCHHBIC MOTPEOHWTENEM TPOICHTHl U WHBIC TUIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpeburens BIpaBe OOMEHSATH HENMPOJOBOJILCTBEHHBIM TOBap HAaJJIEKaIIEro KadyecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MPOJABLA, Y KOTOPOrO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUIEKTAIINH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIEr0 KayecTBa B
TE€YEHHE YETHIPHALATH IHEN, HE CUMTAsI JHSA €0 MOKYIIKH.

O0MmeH HEIMIPOAOBOJBCTBCHHOI'O TOBApa HAMJICKAMIEIo Kad€CTBa IMIPOBOJUTCA, CCIIN YKaSaHHBIf/’I
TOBap HC ObLI B yHOTpe6JlCHI/II/I, COXPAHCHBI €ro TOBElpHBIfI BU/, HOTpC6I/ITeJ'ILCKI/Ie CBOﬁCTBa, HJ'IOM6BI,
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(haOpuyHbBIC SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK HWIIM KACCOBBIM YK JTMOO MHOW MOATBEPKTAFOIINAN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y OTPEOUTES TOBAPHOTO YeKa MIIM KaCCOBOT'O YeKa
00 MHOTO TOATBEPKIAIOIIETO OIJIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA

CBHJIETEJIbCKUE TTOKA3aHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSAM, yKa3aHHbIM B HACTOSILEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B ciyuae, ecny aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJAKE Ha I€Hb 0OpalleHHsl TOTpeOuTeNs K
MPO/ABIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIH TOBap JAEHEXHOH cyMmMbl. TpeOGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 34 YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUIEKUT YIAOBJIETBOPEHUIO B TCUEHHUE TPEX IHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuro MOTPEOUTENsT C IMPOJABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IPH
MOCTYIUICHUM AaHAJOTMYHOrO TOBapa B mpojaxy. [IpomaBery 00si3aH HeE3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEITIO O TIOCTYIUICHUU aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOocob6 npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOH KYIUTU-TIPOJAKW MOXKET OBITH 3aKJII0YEeH HAa OCHOBAHWUHU O3HAKOMIICHHS
NOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOABIOM OIMCAaHWEM TOBapa IMOCPEJCTBOM KaTaloroB, IPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, MOYTOBOM, PAMOCBS3H U APYTUX) WIIM UHBIMH
MCKJIIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIIEHHUS MOTpeOUTeNns ¢ TOBapoM JIMOO
o0pa3loM ToBapa TPH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiiom 10 3aKIIIOUEHUS JJOTOBOPA JIOJDKHA OBITH MPEIOCTaBlieHa MOTPeOUTeNt0 nHpOpMaIus
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXJICHHs) MPOAABIA, O MECTE
W3TOTOBJIEHHUS] TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHMM (HAMMEHOBAaHWHU) TMPOJAABIIA
(M3rotoBUTENA), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKEe, CPOKE CIYKObI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpSIKEe OIUIaThl TOBapa, a TakKKe O CPOKE, B TEUECHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHUH J0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA OBITh B MUCHBMEHHOW (hopMe MpeaocTaBieHa
uH(popmMalusg o ToBape, npeaycMoTpeHHas crarbeil 10 HacTosmiero 3akoHa, a TakKe MPeaycCMOTpEeHHas
MYHKTOM 4 HacTosAIeH cTaTbu HHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JHEH.

B cnydae, ecniu mHbOpMAIMs 0 MOPSIIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlicHA B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
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OTKa3aTbCd OT TOBapa B TCUCHHUC TPCX MCCALCB C MOMCHTA IICPCAAYn TOBApaA.

Bo3sBpat ToBapa HaJIeKaliero KauecTBa BOZMOXKEH B CIy4yae, €ClId COXPaHEHBI €ro TOBAPHBIN BUJ,
NOTPeOUTENLCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MNOATBEPXKIAIOUMKA (AKT M YCIOBUS IOKYIIKH
yKazaHHOro ToBapa. OTcyTcTBHE y MOTpeOUTeNs IOKYMEHTa, MOATBEpPXkAAromero (akT U yCIOBUS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATHCSA Ha JPYrue JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BIOpaBe OTKa3aThbCsi OT TOBapa HAIJEKAIIEro KadyecTBA, HMEIOIIETO
WHIUBUAYAIbHO-OIIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTENIEHO MPUOOPETAIOIINM €r0 IOTPEOUTEIEeM.

[Ipn oTka3e moTpeOHTENss OT TOBapa IPOAABEIl JODKCH BO3BPATUTh €My JICHEKHYIO CyMMY,
yIUTAYEHHYIO IIOTPEOHTENIeM IO JIOTOBOPY, 3a HMCKIIOYEHHEM pPAcXOJOB IPOJaBla Ha JIOCTaBKY OT
HOTpeOuTENsT BO3BPALICHHOTO TOBapa, HE IO3/HEE YeM uepe3 JACCATh JHEH €O [HS IMPeAbsBICHUS
noTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBUs MpoJaKy TOBapa HEHAAJIEKAIIEr0 KayecTBa JUCTAHIMOHHBIM CIIOCOOOM MPOJAXKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYyCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena @enepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoB ycTaHaBiuBaroTcsa [IpaBurenscTBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEEUTENEW NMPU BbINONTHEHUU
PABOT (OKA3AHWUWU YCIYT)

CraTtba 27. Cpoku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtenb o00sf3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIM MPaBUJIAMU BBITIOJHEHHUS OT/ACIBHBIX BUJIOB PabOT (OKa3aHUs OTAEIbHBIX BHUJIOB YCIIYT)
WM IOTOBOPOM O BBIMIOTHEHUH paboT (0ka3zaHuU yciyr). B moroBope o BIMONHEHUH paboT (OKa3aHUH
YCIIYT) MOXKET MpeaycMaTpPUBATHCS CPOK BBITOJIHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH NPOJOIIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJIHEHUs PabOThl (OKa3aHMUSA YCIYTHM) MOMKET ONpEAeNsAThCs NaToi (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Mepuoiom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH MPUCTYIUTH K BBIIOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIoSTHEHHE pabOTHI (OKa3aHME YCIYTH) OCYIIECTBISIETCS 10 YacTAM (JOCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHME) B TEUYCHHME CpOKa JECWCTBHUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUM YCIYr), JOJDKHBI MPEIyCMaTpUBaTbCs COOTBETCTBYIOIIHE CPOKHU
(epro/ibl) BHIIOTHEHUS TaKUX padOT (OKa3aHUs yCIyT).

IIo cormamenuio CTOPOH B J0OroBOpEC MOI'YT OBITh ONpeaAYCMOTPCHBI TaKKC CPOKHU 3aBCPIICHUA
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OTJEJIbHBIX 3TANOB padbOThI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencTrBmMA HapylleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Eciu uCnoaHUTENs HApYLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadajia U
(W1M) OKOHYAHUS BBIMIOJHEHHUS pabOThI (OKa3aHUs YCIAyry) U (WIIK) MPOMEKYTOUHBIE CPOKH BBITOTHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMsl BBIMIOJHEHUS Pa0OTHI (OKa3aHMS YCIYTH) CTAlIO OYEBHJIHBIM,

4TO OHA HE OyJIeT BHIIIOJIHEHA B CPOK, TOTPEOHUTEINH 10 CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMAM 3a PA3YMHYIO LCHY HWIA
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTp€6OBaTI~) OT UCIIOJIHUTECIIA BO3MCHICHUSA TIOHCCCHHBIX PACXO10B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHECHUC pa60TbI (OK8.38.HI/IG ycnyrI/I);

OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKA3aHUU YCIYTH).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BipaBe MOTPeOOBATH TAKXKE IOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs YCIyru). YObITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IOTPEOUTENh BIpaBe MPEABSIBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJIHEHHOW paboThl (OKa3aHHON YCIYrH), OMpPENeNseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCHOJHEHUS JI0TOBOPA O BBHIMNOJIHEHUH PabOThl (OKa3aHUM YCIIYTH) UCIIOIHUTEIh
HEe BIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTH), a TaK)Ke IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOUEHUEM
clly4asi, €CJIM NOTPeOUTENb PUHSIT BHIIOIHEHHYIO paboTy (0OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arn uckimtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.
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5. B ciyuae HapyimieHUsT YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOTHI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALICH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIJIa4MBaeT MOTPEOUTENIO 3a KaX/Iblii IeHb (Jac, eClIM CPOK OIpEeeNIeH B 4acaxX) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3mepe TpexX MPOICHTOB IIEHBI BBHIMOJHEHUS pPabOThl (OKa3aHUs YCIyTH), a €CIu IeHa
BBITIOJTHEHUST Pa0bOTHl (OKa3aHWsS YCIAYrd) JOTOBOPOM O BBIMOJHEHHH pPabOT (OKa3aHUHM YCIYyT) HE
ompezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPA0OT (OKa3aHUM YCIYT) MEXKAY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHI pa3Mep HEYCTOUKH (IIEHU).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroilika (nieHs) 3a HapylIeHHEe CPOKOB Hayala BBIIIOJHEHUS pa0OoThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JE€Hb (4ac, €clM CPOK OIpeleNeH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBITIOJIHEHUST paboOThl (OKa3aHUsl YCIYTHW), €€ dTala WM TNPeIbsBICHUS NOTpeOuTeraeM TpeOOBaHUM,
IIPEJYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BHITIOJHEHUS paOOThl (OKa3aHUsl yCIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbIH JEHb (Yac, €cld CPOK OIpEAeseH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYAHUS BBIMOJTHEHUs pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThHH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOH NOTpeOUTENeM HEYCTOWKH (II€HHM) HE MOKET IpeBbILIaTh LIEHY OTIEIbHOIO
BUJA BBINOJHEHUsS pabOThl (OKa3zaHHWs YCIYrM) WM OOIIyI0 LEHY 3aKa3a, €Clid L€Ha BbINOJIHEHUS
OTJIETLHOTO BHJa paboThl (OKa3aHMsI YCIyrd) HE OMpe/AesieHa TOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH).

Pazmep HeycTOlKM (II€HHU) OMpEAENAETCS, MCXOAS M3 LEHBI BBIIOJIHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/ielieHa, UCXOs U3 OOIIIe 1IeHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MecCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTEINS JODKHO ObUIO OBITH YOBJIETBOPEHO MCIIOJHUTENEM B JIEHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYA€OHOTO pelIeHusl, eCiu
TpeboBaHUE MOTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENs, YCTAaHOBJIEHHbIE IYHKTOM | HacTosIIedl cTaThbd, HE MOJIeXkar
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HapyLUIEHHE CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUS
YCIYT'H) IPOU30IIUIO BCIEICTBUE HENPEOIOJUMON CUITBI WIIM TIO BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HeOJOCTATKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens npu OOHAPYKEHHWU HEIOCTATKOB BBINOJHEHHOW pPAa0OTHI (OKa3aHHOW YCIYTH)
BIIpaBe M0 CBOEMY BBIOOPY NMOTPEOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBIMOJIHEHHON paboThI (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHbBILICHHS LIEHbI BBITOJHEHHOMN paboThl (OKa3aHHOH yCIyTH);

663B03M€3HHOFO HU3TOTOBJICHUS I[perﬁ BCIIH U3 OAHOPOJHOI'O MaTc€pHralia TAKOro € KaucCTBa UJIn
IIOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATUTL paHECC MECPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,
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BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WUJITM TPETHUMHU JTUIIAMHU.

VYnoBnerBopenue TpeOOBaHUI mMOTpeOuTENnss O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHHMH JPYrol BeIIM WJIM O TIIOBTOPHOM BBINOJHEHHH pPa0OTHl (OKa3aHHM YCIYrH) HE
0CBOOOXKA€T UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapylIEHHE CPOKa OKOHYAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOPa O BBIOJHEHHH PaOOTHI (OKa3aHUH
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIIIOJHEHHON paboThl (OKa3aHHOW yCIYrH) HE YCTPAHCHBI MCIIOJHUTEIICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOIHEHHUS JOTOBOPA O BBIMOJHEHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIH UM OOHapY)KEHBI CYIICCTBEHHBIC HEIOCTATKU BBITIOJHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUH JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BopaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIIOJHEHHOH paboThl (OKAa3aHHOM yCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YIOBJIETBOPEHHS COOTBETCTBYIOINX TPEOOBAHUH MTOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMasi IoTPEOUTENI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUHM YCIYrH), a TaKXKe YYWThIBaeMas IpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW paOOThl (OKa3aHHOW YCIYTH), ONPEICNseTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacToOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIOJIHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), MOTYT
OBITh IPEABbSBICHBI IPU MIPUHATUH BBIOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHHWsS yCAyru) JuUOO, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TMPU MPUHATHU
BBINOJIHEHHON paboTh! (OKa3aHHOU YCIYTH), B T€UEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBIATh TPEOOBAHMS, CB3aHHBIEC C HEJIOCTATKAMH BBITTOJIHEHHOW PaOOThI
(okazaHHOU yCNyTH), €clii OHH OOHApYKEHBbI B T€UEHHE TapaHTHITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJenax ABYX JIET CO JHS MPUHSITHS BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU
TISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM HMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYAaeT 3a HENOCTAaTKU padoThl (YyCIyru), Ha KOTOPYH HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIU TMOTPEOUTENh MOKAKET, YTO OHM BO3HUKIM /IO €€ NPUHITHS UM WIH IO
MIPUYMHAM, BO3HUKILIHUM JI0 3TOI'0 MOMEHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYK YCTAHOBJIEH TapaHTUHMHBIN CpPOK, HCIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAKET, YTO OHM BO3HHUKIM TOCJE NMPUHATHA PabOTHI (YCIyTH)
MOoTpeOUTeNeM BCJEACTBUE HApylIEHUWs MM TMPaBUJ HCIIOJIb30BaHUS pe3yibTara paboThl (yclyru),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5.B ClIydasx, Koraa Hpel[yCMOTpeHHBIﬁ A0roBOpOM l“apaHTHfIHBIfI CPOK COCTaBJIAACT MCHCC JIBYX
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neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKeHbI MOTpeOuTeIeM
M0 WCTEUCHUH TapaHTHWHOTO CPOKa, HO B IpejesiaX ABYX JIeT (IISATH JIET Ha HEJABMIKUMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXET, YTO TaKWe HEJOCTATKH BO3HUKIM JIO0 TPUHATHUS MM pe3yibraTa paboThl (YCIyrw) WIU IO
MPUYMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboTHl (YCIyrW) MOTpEOUTENb BIpaBe
IPEIbSBUTH UCIIOJHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIU JIOKAXKET, 4TO
HE/IOCTAaTKW BO3HUKJIM 10 MPUHATHSA UM pe3yibTata padoThl (YCIyrd) Wi TO MPHYUHAM, BO3ZHHUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABABICHO, €CIM TaKUE HEIOCTaTKU OOHApYy>KEHBI 110
WCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIICHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS Pe3yJibTaTa
paboThl (YCIIyru), HO B MpEJeiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT pa0doThl (YCIyTrH) CpoKa CIyKObI UK B
TEUYEHHUE JIECSTH JIET CO JIHS MPUHATHA pe3ylibTaTa paboThl (YCIyrH) MOTpeOUTENeM, €CIH CPOK CITY>KOBI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJLATU JHEH CO JHSA ero
IPEIbSIBICHHS TOTPEOUTENIEM M OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTEH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHUS LIEHbI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIIYyTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOAO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPECTbHUMH JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIINOJHEHUU padoThl (OKa3aHUU YCIYTH) U BO3MELICHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKuM ycTpaHeHUsi HeAOCTaTKOB BbIMONMIHEHHOW paboTbl (OKa3zaHHOW
ycnyru)

Henoctatku paboThl (ycnyru) AOMKHBI OBITH yCTPAaHEHBI HCIIOIHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmroueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HasnadeHHbIi mOTpeOUTENeM CPOK YCTpaHEHHs HEOCTaTKOB TOBapa yKa3bIBAETCS B JIOTOBOPE WU
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC 1mbo B 3as4BJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeJ'ICM
UCTIOJTHUTEITIO.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEJOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJauWBaeT MOTPEOUTENIO 3a KaXAbIH JE€Hb
MIPOCPOUYKU HEYCTOMKY (MIEHIO), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOI ONpenensioTcs B COOTBETCTBUN
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO MHbIE
TpeOoBaHus, MPEAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.
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CraTtba 31. Cpoku yaoBneTBopeHusi oTaesrnbHbIX Tpe6oBaHMK noTpedbuTens

1. TpebGoBanust moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 33 BBHITIOJIHEHHYIO pa0dOoTy (OKa3aHHYIO YCIIYTY),
O BO3MELIEHUHU PaCXOJ0B 0 YCTPAHEHMIO HEIOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIIYTH)
CBOMMH CHJIAaMU WJIM TPETHUMHU JIUIIAMH, a TaKXKe O BO3BpaTe yIJIAYeHHOU 3a paboTy (YCIyry) JeHEeKHOH
CyMMBI M BO3MENICHHHM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT WCIIOJIHEHHUS JOTrOBOpA,
MpelyCMOTpEHHbIE MYHKTOM | cTaTtbu 28 u myHKTamu | u 4 crarbu 29 HacTosimero 3akoHa, MojjieKaT
YIIOBJIETBOPEHHIO B JIECATUIHEBHBIM CPOK CO AHS MPEIbSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTenss 0 OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BEIIM M3 OJHOPOIHOTO
MaTepHralia TaKoro e KauyecTBa WM O IMOBTOPHOM BBIIOJHEHHH PabOTHI (OKa3aHUHM YCIYTH) MOJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOYHOT'O BBIIOJIHEHUS pabOThl (OKa3aHMs yCIyru), a B
cllydae, €ClId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHA JIE)KAIIIEe UCTIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSIIEH cTaTbeil CPOKOB YIOBJIETBOPEHMSI OTIEJIBHBIX
TpeOOBaHUH TOTPEOUTENS] WCIONHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KaXKABIH JI€Hb MPOCPOUYKH
HEYCTONKY (IIeHI0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOH ONPEENSIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HACTOALIETO 3aKOHA.

B cnywyae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 Hacrosed cTaTbu, MOTPeOUTENb
BIIPAaBE TMPEAbSIBUTH HCIOJHUTEII0 WHBIE TPEOOBaHMS, MPEAYCMOTPEHHBIE MYHKTOM | crtathu 28 u
nyHkTamu 1 u 4 crtatbu 29 HacTOsAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIPABC OTKAa3aTbCs OT UCHOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI UCIIOJHUTEIIIO q)aKTI/ILIeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3aAHHBIX
C UCIIOJTHEHHEM 00s13aTeIIbCTB 110 JAaHHOMY JOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBHIMOJIHEHHH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MPUOIU3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 10 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I${ WJIU UCIIOJHUTENIS 005A3aTEIbHO.

2. Ucnomuutenb He BIpaBe TpeOOBaTh YBEIWYEHMsSI TBEPAOH CMETHI, a MOTPEeOUTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKJIOYEHHUs JIOTOBOpa HCKIIOYAIach
BO3MOKHOCTH TPETyCMOTPETh TOJHBIN 00BhEM MOJICIKAITUX BBHITTOJHEHUIO padOT (OKa3aHUIO YCIYT) WIN
HEOOXOAUMBIX JUISL TOTO PAacX0/I0B.

Hcnonmaurens uMeeT mpaBo Tpe60BaTB YBCINYCHUA TBGp)IOfI CMCTBI IIpU CYHICCTBCHHOM
BO3paCTaHUHU CTOUMOCTH MATCPUATIOB U O60py,[[0BaHI/I$I, NpeaAOCTABISACMBIX HCIIOJIHUTCIICM, a TAKXKC
OKa3bIBa€CMbIX €MY TPETBUMMU JIMOAMU YCIYI, KOTOPOC HEJIb3A OBLIO OpeaAyCMOTPETh MPU 3aKIIIOUYCHUU
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noroopa. Ilpu oTkaze moTpeOuTENs BBIIOJIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPAaBE PaCTOPTHYTH
JIOTOBOP B CYA€OHOM MOPSIIIKE.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHMKJIA HEOOXOIMMOCTb BBINOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JIOTIOJTHUTEBHBIX YCIYT) U MO ITOW MPUYMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIUZUTEITHBHON CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM mnorpedutens. Ecnu morpedutens He aai
corjacue Ha MPEeBbIIICHUE MTPUOJIM3UTEIBHOM CMEThI, OH BIIPAaBE OTKA3aThCs OT UCIIOJHEHUs I0oroBopa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 33 BBIOJIHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE NMpEeAyNpEeInBLINM MOTpeOuTeNss 0 He0OXOAUMOCTH MPEBBILICHUS
NPUOIM3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBo Ha orJiaty paboTsl (YCIyru) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcionHuTENs 00513aH BHIIOTHUTD Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOET0 MaTepuasa i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomHurens, NpPENOCTAaBUBIIMK MaTepuan Ui BBIIOJHEHUS paOOThI, OTBEYaeT 3a €ro
HEHaJJIe)Kallee KayecTBO IO IMpaBWwiIaM 00 OTBETCTBEHHOCTH HPOJABIA 3a TOBAphl HEHAIJICHKAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepual HUCIIOJHUTENS OIJIAYUBAETCS MOTPEOUTENIEM MPHU 3aKIIOUEHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIIIOJTHEHUH PabOTHI C YCIOBUEM OKOHYATEIHHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIIONHUTENEM PabOThl, €CIM MHOW MOPSI0K
pacyeToB 3a MaTepHall UCIIOTHUTENS HE MPETyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTpPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH Pa0OTHI, MaTepual MOXKET ObITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM TMoTpedutento B  kpeauT. llocienmyromiee W3MEHEHHE  LIEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepuasa UCTIOIHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKNEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Belwbio) noTpeduTtens

1. Ecm pa60Ta BBITIOJHACTCS MOJIHOCTBIO HJIM YaCTHUYHO W3 MaTcpualia (C BeIJ_U:IO) HOTpC6I/ITCJ'I$I,
HCIIOJIHUTEIIb OTBECYACT 3a COXPAHHOCTD 3TOI0 Marcpurajia (BCHII/I) " IpaBUJIBHOC €TI0 UCITI0JIB30BaHUC.

Hcnonuutens 00s13aH:

IpenynpeanTb MOTPeOUTENs] O HENPUIrOJHOCTH WIM HEeI0OpOKAaYeCTBEHHOCTH IepeJaHHOIro
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noTpeduTeneM Marepuaia (Ben);
IPEJICTABUTH OTYET 00 M3PACXOJI0BAHUN MaTepHaia U BO3BPATHTh €r0 OCTATOK.

B cinydae monHOM miM 4acTMYHOHM yTpaThl (HIOBpEeXAEHHs) MaTepuana (BEIIM), IPUHATOIO OT
oTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaioM
(BelIbI0) aHAIIOTUYHOTO KAyecTBA M IO JKEJIAHUIO MOTPEOUTENE M3TOTOBUTH M3JIEIHE U3 OAHOPOIHOTO
MaTepuaia (Belr) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTrepuaia (BEIH) aHaJIOTHYHOI 0
KauecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTPau€HHOro (IIOBPEXIAEHHOI0) Marepualia
(Bermm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpayeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, WCXOMAs U3 LIEHbI
MaTepuaia (Belln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE NOTPEOUTENS JTODKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HUCIIOJHUTECIICEM B ICHDB IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe60BaHI/I$[ nJin B
JICHb BBIHECCHHSI CYJCOHOTO PEIICHUs, €CIH TpeOOBaHHE MOTPEOUTENS TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

[lena marepuana (Beriu), epeaaBaeMoro UCIOITHUTEIIO, OMPEICIIETCS B JIOTOBOPE O BBHITOJHCHUU
paboThI WM B HHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3¢), TIOJTBEPKIAIOIIEM €T0 3aKTFOUCHHUC.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJNHYI0 WJIM YaCTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTpPedUTeNs, ecliu MOoTpeOUTe b MPeayNnpeKIeH
UCTIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH ), KOTOPhIE MOT'YT MOBJICYh 32 COOOU €ro IMOTHYIO
WIM YaCTUYHYIO yTpary (MOBPEKACHUE) MO0 €CIIM yKa3aHHbIC CBOWCTBA MaTepHaia (BEIlW) HE MOTJIH
OBITh OOHAPYKEHBI IPU HAUISKAIIEH MPHUEMKe HCIIOTHUTEIEM 3TOTO MaTepraa (Bemu).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuTena wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT NOBMUATbL Ha KayeCcTBO BbINOMIHAEMON paboThbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonHuTenb 00s3aH CBOEBPEMEHHO HH(OPMHpOBATH MOTPEOUTENST O TOM, 4YTO COOJIIO/IEHHE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KadeCTBO
BBITIOJTHSAEMON paboThI (OKa3bIBAEMOW YCIYrH) WIM MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpILEHUs B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeECMOTpsSs Ha CBOEBpEMEHHOE U 0OOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HETOOpPOKAYEeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsT PabOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAaHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMOJIHAEMON paboThl (OKa3bIBaEMOM YCIYyTH),
WCTIOJIHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIIOJHEHUH PabOThI (OKa3aHUH YCIIYTH) U
OoTpebOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbIX 3aKk0HOB oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)
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[Torpeburens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYI'M B TOpPSAJKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JOTOBOPOM C HCIIOJHUTEIIEM.
(dactpb nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOIHUTENEM B TIOJHOM 00beMe paboTy mocie ee
npuHsATUs norpedurenem. C coriacusi HoTpeOUTeNsl padoTa MOXKET OBITh OIUTAYCHA MM IPH 3aKIFOYCHUU
JI0TOBOpA B MOJIHOM pa3Mepe WM IyTeM BbIauu aBaHCa.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOJUTCSA TMOCPEACTBOM HAIMYHBIX WITU
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PACUETOB OIJIaTa TOBApoB (paboT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHWEM IPOJABIA (MCIOJHHUTENS) ITyTEeM BHECEHHS HaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aLUI0, JUOO IIATEKHOMY
areHTy, OCYIIECTBISIOMIEMY JEATEIbHOCTh M0 MPUEMY IIaTeXel (QU3NYECKUX JIHII, MO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYLIECTBISIOUIEMY  JAEATEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIHLCTBOM O OaHKaxX M OaHKOBCKOH JAEATENbHOCTH, €CIIM NHOE HE YCTAaHOBIICHO (e/lepaTbHBIMU
3aKOHaMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu 3TOM
00s13aTeNbCTBA MOTPEOUTENST Tepel NMPOAaBLOM (HMCIIOJHUTENIEM) 1O oIlaTe ToBapoB (pabot, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHMs HAIMYHbBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJABLY (MCIIOIHUTENIO), TUOO0 B KPEAUTHYIO OpraHU3allnIo, 1100
IUIaTeKHOMY areHTy, OCYIIECTBIISIIOIEMY JEATeIbHOCTh M0 IpueMy IUIaTexend (pU3HuecKux Jul, JIubo
0aHKOBCKOMY IUIATe)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY IEATEIBHOCTh B COOTBETCTBUU C

3aKOHO/IATENILCTBOM O OaHKaxX M OAHKOBCKOIl AEATEIbHOCTH.
(B pen. Denepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/IH Hap}IHICHI/Iﬂ YCJ'IOBI/Iﬁ HOFOBOpOB 06 OKa3aHUU OTACIIbHBIX BHUJI0OB ycnyr, C€CJIN TAaKHeC
,Z[OI‘OBOpBI 110 CBOGMy XapaKTepy HC noAnagaroT 1101 ,HeﬁCTBHe HaCTOHH_Ieﬁ I'J1aBBbI, OHpe,Z[CJI}II-OTCSI
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTAENBHBIX BUA0B paboOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickoit @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIiA rocyaapcTBeHHbIW Hap3op B obnactu 3awutbl npaB
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notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYIApCTBEHHBIM HAI30p B 00JaCTH 3alIuThl  MpaB HOTpeOuTenen
OCYIIIECTBIISIETCS] YIIOTHOMOUYEHHBIM (heIepaTbHBIM OPraHOM HCIIOJIHUTEIBHOW BIIACTH (Jlajee - OopraH
rocy/IapCTBEHHOI'O HaJ30pa) B nopsijike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. denepallbHBIN TOCYIapCTBEHHBIA HAI30p B 00AaCTH 3alWTHI MPaB MOTPEOUTENICH BKIIOYACT B
cels:

1) opraHu3anui W TPOBEICHUE TMPOBEPOK COONIOACHUS W3TOTOBUTEISIMUA (HCIIOJTHUTEIISIMH,
MpPOJAaBIAMH, YIOJIHOMOUYEHHBIMH OpraHMU3alMsIMH WJIM  YIOJHOMOYEHHBIMU HMHAWBUYaJbHBIMU
NpEeINpUHUMATEISIMYA, HUMIIOPTEPaMH, BIIAJENbIAMH arperaropoB) TpeOOBaHMIA, YCTAaHOBJICHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoit  denepanuu, HaCTOSIIUM — 3aKOHOM,  JIPYTHMMH
¢benepanbHBIMH 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH akTamu Poccwuiickoii @eneparum,
pPETryIUPYIOIIUMU OTHOIICHHUS B 0O0JacTH 3alluThl TpaB MoTpeOuTened (mamnee - oOs3aTenbHbIC
TpeOOBaHMs), MPEANHCAHUI TOIHDKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alMIo U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAM, OOecleyuBaroIMM 0e30MacHOCTh TOBAapoB (paldoT, ychmyr) Uisl XKU3HU U 3J0POBbA
noTpeduTeNneli, OKpyKalomehH cpeapl, NPeayNnpekaAeHue ACHCTBHI, BBOJSMIIMX MOTPEOHUTENCH B
3a0IyX/IeHrue, U MPEAOTBpAlllEHUE MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHAPOJIHBIMHU JoroBopamu Poccuiickoit @eneparnun, (enepanrbHBIMA 3aKOHAMH |
WHBIMU HOPMAaTUBHBIMU IPAaBOBBIMU akTamMu Poccuiickoit @enepanuu;

3) nmpuMeHeHUe B MNOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATelabCcTBOM Poccuiickoit denepauuu, mep
IpeceveHus HapyleHui 00s3aTeNbHbIX TpeOOBaHU, BbIIauy NPEANUCAHUN O IpeKpaleHH HapyIIeHui
MpaB TMOTpPEOUTENCH, O TMpeKpalleHnd HApYIICHU 00s3aTelbHbIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISIBIICHHBIX HapyHUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPHUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEpIIMBIINX TaAKHE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJEHUE 3a HCIOJIHEHHUEM OO0s3aTeNIbHBIX TpeOOBaHUM, aHANU3 H
IMPOTrHO3UPOBAHUC COCTOsSAHUA HUCIIOJIHCHU A 00s13aTeNILHBIX Tp€6OBaHHﬁ npu OCYIICCTBIICHNHU
U3TOTOBUTENSIMU  (MCHOJHMUTENSIMM,  MPOJABIAMHU,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMHU MU
YIIOJIHOMOYCHHBIMUA WHAUBUAYAJIbHBIMU OpeaAnpuHUMAaTCIIAMU, HMIIOPTECpaMu, BJIaaciabliaMn
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTuueckoe HaOmoJIeHHEe B 001acTH oOecreyeHHs 3alluThl MpaB MOTpeOUTeneH, yueT u
aHaNM3 CIy4aeB MPUYMHEHUS Bpeda XH3HH W 3I0POBBI0 TOTPEOHMTENEH, OKpYyKalomel cpeae u
UMYIIECTBY NOTpeOUTENEH, CBI3aHHOIO ¢ MPHOOPETEHUEM U HCIIOJIb30BaHUEM TOBApoOB (paboT, yCIyrT) C
HEJIOCTaTKaMH, OINAaCHbIX TOBapoB (pabor, ycayr) 7nubOO0 C TPEAOCTABICHHEM MOTPEOUTEIIM
HECBOEBPEMEHHOMW, HEMOIHOM, HEeJJOCTOBEPHON M BBOJALICH B 3a0myxaeHue MH(GOpMAIMU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exxerogHoe MpOBEACHUE aHAU3a U OLEHKH 3((HEeKTUBHOCTU (elepabHOTO roCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;
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7) ©eXErojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESITEIBbHOCTH, IPELYCMOTPEHHON
HOJIYHKTaMH | - 6 HacTOsAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE IpaB MoTpeduTeneil B
Poccuiickoit denepanuu B nopsake, ycranosieHHOM [IpaBurensctBom Poceniickon @enepanyu.

3. K oTHOmeHUsIM, CBA3aHHBIM C OCYLIECTBIEHHEM (eepaibHOro rocyIapCcTBEHHOIO Haa30pa B
o0JIacTH 3aIIUTBHl MpaB MOTpeOUTENel, OpraHu3alMeld W MPOBEICHHEM IPOBEPOK HM3TOTOBUTEICH
(ucrionHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHU3alUi WM YHOJTHOMOYEHHBIX HHIUBUAYAIbHBIX
npeAnpUHUMAaTENIed, UMIIOPTEPOB, BIAJCIIbIIEB arperaropoB), MPUMEHSIIOTCS MoJIokeHus: DeaepanbHOro
3akoHa oT 26 nmekabps 2008 roga N 294-03 "O 3ammre npaB ROPUAMYSCKUX JHUI] U UHIAUBUIYaTbHBIX
NpeAnpUHUMATENIed MPU OCYILIECTBICHUHM TOCYIapCTBEHHOIO KOHTPOJS (HaA30pa) U MYHULIUIIAIBHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTtBienuu ¢eaepanbHOro ToCylIapcTBEHHOTO HaA30pa B OOJACTH 3alllUThl MpaB
MOTpeOUTENei OPraHOM TOCYIAPCTBEHHOTO HAI30pa IMPOBOISATCS KOHTPOJBHBIC 3aKYIKH B IOPSIIKE,
ycraHoBiIeHHOM @DenepalibHbIM 3akoHOM oT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX JIUI] M WHAUBUAYAJbHBIX MPEINPUHUMATENCH MpPU OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTPOJIs (HaJ30pa) U MyHHUIIMITAILHOTO KOHTPOJIS .

KonTponbHass 3akynmka ToBapoB (paboT, yclyr) MOXET ObITb NPOBEJAEHA OpraHOM
rOCY/IapCTBEHHOTO Ha30pa HE3aMeNTUTEIbHO C OJHOBPEMEHHBIM M3BELICHUEM OpraHa IpOKypaTyphbl.
(m. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JloJDKHOCTHBIE JMIIAa OpraHa TOCYAapCTBEHHOTO HaI30pa B TMOPSAKE, YCTAaHOBIECHHOM
3akoHo aTenbcTBOM Poccuniickoit denepanuu, UMEIOT IPaBo:

1) 3ampammBaTh M NOXyYaTh HA OCHOBAaHUM MOTHUBHPOBAHHBIX ITHCBMEHHBIX 3aIIPOCOB OT OPraHOB
TOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OONIECTBEHHBIX OpraHHU3alui,
M3roTOBUTENEN (MCIONHUTENEH, MPOJABIOB, YIMOJIHOMOYEHHBIX OpraHM3alUil WM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX IpEeANpUHUMATENEH, HMIOPTEPOB, BIAJENbLEB arperaTopoB) HHQOpMaLMIO |
JOKYMEHTHI [T0 BOIPOCAM 3aIlUTHI IPaB MOTpeOUTENeH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO MO0 TMPEIbSBICHUH CIY>KEOHOTO YyIOCTOBEPEHUS M KOMUHU MpHUKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENS]) OpraHa TOCYAapCTBEHHOTO HaJI30pa o
Ha3HAY€HUHM TPOBEPKH IMOCELIATh TEPPUTOPHUIO, 3AaHUS, MOMEIICHHS U COOPYKEHHMs, MCIOJIb3yEeMble
M3TOTOBUTENEM (MCIIOJHUTEIEM, MPOJABIIOM, YIIOJTHOMOUYEHHON OpraHU3alMed WIM YIOJIHOMOYEHHBIM
WHJUMBUIyAJIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM, BIIAJENbIEM arperaropa) Ipu OCYLIECTBIECHUU
CBOECH JICSITEIBHOCTHU, B LIEJISAX MPOBEICHUS MEPOTPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO U 0Opa3OB TOBAPOB, NPEIAHAZHAYCHHBIX [UJISI pEATH3alUd |
pean3yeMbIX TOTPEOUTENSM, [Tl IIPOBEICHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENSM, IPOAABIaM, YIIOJIHOMOYEHHBIM OpPraHU3alMsIM WU
YIIOJTHOMOYEHHBIM HHIUBUAYalIbHBIM NPEANPUHUMATENSIM, HUMIIOPTEPAM, BiaJAeibllaM arperaTopos)
MpeNNucaHusi O TMpeKpalleHWH HapylUleHU IMpaB MoTpeOuTeneld, O NpeKpalleHUuH HapyUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHWHU BBISBICHHBIX HapyIIEHUH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUI MO OOECTIeUeHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3JJ0POBbI0 U UMYIIECTBY
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noTpeduTeNeH, OKpyX)arolieu cpene;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATH MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX IPABOHAPYIICHUSX B OOJIACTH 3aIIMUTHI MpaB
norpeduTeneil, paccMaTpuBaTh Jejda 00 YKa3aHHBIX aJAMHUHUCTPAaTUBHBIX IIPABOHAPYLIEHHUSX U
IIPUHUMATH MEPBI IO MIPETOTBPALICHUIO TAKUX HAPYLICHUH;

6) HanpaBJIATh B YIOJHOMOUYEHHbIE OpraHbl MaTe€pUallbl, CBSI3aHHbIE C HAPYIICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, I PELICHUS BOIIPOCOB O BO30YKACHNUN YrOJIOBHBIX JIEN IO MPU3HAKAM IPECTYIUICHU;

7) obpamarbcsi B CyA C 3adBJICHMSIMM B 3alUTy IpaB MNOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymIbl MOTpeOUTENeH, HEOIPEIEICHHOTO Kpyra MoTpeduTenei), a Takxke ¢
3aBJICHUSAMHU O JIMKBUAALMU HW3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIIOJHOMOYEHHONW OpraHu3aluy,
UMIIOpTepa, BIaJeNblla arperaropa) MO0 O MPEKPALICHUH JAEATEIbHOCTH HHIUBUIYaJIbHOTO
npeanpuHuMarens (yrnoJHOMOYEHHOIO MHAMBUIYaJIbHOTO IpeIIpUHUMATEN) 32 HEOJHOKpaTHOE (IBa
pasza wim GoJiee B TeUEHHE OJHOTO KAJICHJAPHOTO r'oJla) MU rpy0oe (MOBJIEKIIee CMEPTh WM MacCOBBIE

3a00JIeBaHMsl, OTPABJICHHS JIFO/ICH ) HAPYIICHHUE TIPaB HOTPEOUTEIICH.
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyaapCTBEHHOI0 HaJa30pa MOXET OBbITh NPHUBJIEYEH CYJOM K y4acTHIO B Jene Jubo
BIIpaB€ BCTYIIaTb B JCJIO IIO cBOCH WHUIMATUBC WJIM 110 MHUIMATUBC JIMI, YYaCTBYIOIIUX B ACJIC, AJIA
Jayd 3aKIIOYEHUs MO Jely B ILeliX 3alluThl MpaB NOTpeOuTened B MNOpSAAKE, YCTAaHOBICHHOM
3aKoHoarenscTBOM Pocculickon @enepanuu.

5.1. [Ipennucanue, BBIJAHHOE TIPU OCYILIECTBICHUH TOCYapCTBEHHOTO HA30pa B 00JaCTH 3alUThI
IIpaB NOTPEOUTEIICH, MOKET OBITh 00KATIOBAHO B apOUTPAKHBIN Cy/l B TCUCHUE TPEX MECSIICB CO JHS €TO
BbIIaud. B ciyyae TpUHATHS 3asBICHUS 00 OOXKAJIOBAaHMHM 3TOTO TPEANUCAHHS K IMPOU3BOJICTBY
apOUTPAKHOTO CyJa WCIOJHEHUE JTOr0 MPEANHUCAHUS TMPUOCTAHABIMBACTCS JIO JHS BCTYIUICHUS
pelieHus apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.
(m. 5.1 BBegen ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bSCHEHMs M0 BONPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit deneparuy, peryJmpyronMx OTHOIICHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM OE30MaCHOCTH,
YCTAaHOBJIICHHBIM  TEXHUYECKHUMH  PErJIaMEHTAMH, OCYIIECTBISETCA TakKe  YHOJIHOMOYEHHBIMU
(dbenepaibHBIMU OpraHaMH UCTIOJTHUTEIBHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENHCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOUYCHHBIMHU (eepaTbHBIMH OpraHaMu
MCTIOJHUTEJIbHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIIET (OPMUPOBAHUE U
BE/ICHHE OTKPBITOTO M OOIIENOCTYMHOTO TOCYIApCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 001acTH
3alIMTHl TpaB TMOTpeOuTenel, kayecTBa M 0O€30MacHOCTH TOBAapoB (paboOT, YCIyr) B MOpSKe,
yctanoBieHHOM [IpaBurensctBom Poccniickoit denepanun.

(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 25.06.2012 N 93-D3)

9. Opras rocyIapCTBEHHOTO Ha/130pa YTBEPIKAAET METOIMYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3alii PeTHOHAIBHBIX ¥ MYHUITUTIAIBHBIX TPOrPaAMM IO 3aIUTE MIPaB MOTPEOUTEIICH.
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zamuTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 19.06.2020

(. 9 BBeneH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

CraTtbA 41. O6sa3aHHOCTb n3rotoBuTens (vcnonuHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum unu YNONTHOMOYEHHOrro MHauBMAyarnbHoOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) no npeaocTaBlEeHUIO
MHopmauunmu opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOJABEIl, YIIOJHOMOYECHHAS OpPraHW3allUsl WIH YIOJTHOMOYCHHBIH
WHIUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) IO TPeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHEHHSI B MUChbMEHHOW M (WJIHM) yCTHOW (hopMe M HHYIO
UHPOPMAIIMIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OpraHOM TOCYAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOATeNILCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Penepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIIOMHUTEIBHBIA OpraH TrOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepainiuy OCyIIECTBIISIET MEPOIPHUATUS 10 peaTu3alu, 00ECIEYCHUIO W 3allUTe IPaB
noTpeduTeneil u B peaenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nenax coneicTBUs 3allUTe MpaB MOTpeOUTENel OpraHbl UCIOJHUTEILHOW BJIACTH CYOBEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTe MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIIpPaBJIEHHWS U OOIIECTBEHHBIM OObEINHEHUSIM
notpeduTenei (MX accoruanusiM, cor3aM) B OCYILECTBICHUH UMH 3alllUThl IPaB NOTpeOUTENEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO HaJa30pa IO  OCYHIECTBJICHHUIO  (pepepaabHOro
rOCy/IapCTBEHHOTO Haa30pa B 00JacTH 3alllUThl MpaB MNOTpeOUTENedl MOTryT TmepenaBaThCs MAJis
OCYILIECTBJICHUS] ~ OpraHaM  MCIOJHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauun
nocraHoBieHus MM [IpaBurenscTa Poccuiickon denepaunu B MOpsAIKE, YCTaHOBIECHHOM DenepanbHbIM
3aKkOoHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux MpUHLKIIAX OPraHU3AlMK 3aKOHOJATENIbHBIX
(MpeacTaBUTENbHBIX) M WCIOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHOW BIACTH CYOBEKTOB Poccuiickoii
Oenepanun.

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHnn noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akon P® ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 24.04.2020) ]
"0 3amHTe NpaB noTpeGHTENEN" Jata coxpanenust: 19.06.2020

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NHCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B DJIGKTPOHHOW (opMe B OpraH rocyJapCTBEHHOI'O HA/A30pa, WHBIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH UCIOJHUTEIBHON BiacTu cyOnekra Poccuiickoii
®enepannu 1160 OPraH MECTHOI'O CaMOYITPABJICHUS.

2. OoOpamenne mnoTpeOUTENsT MOXKET OBITh HANPaBICHO IO TMOYTE, C HCIOJIb30BaHUEM
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO Ha/30pa, MHBIX YIMOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB UCIIOJHUTEILHOW BIIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickori @enepanuu 7au00 OpraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denaepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJb30BaHUEM OQHUIMAIBLHOTO caidTa OpraHa MECTHOIO
CaMOYTpaBIIeHUSI B CIIy4ae, €CId TO MPEIyCMOTPEHO 3aKOHaMu CyObekToB Poccuiickoit Denepanuu -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromoss), €IWHOTO MopTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSITO IPU JTUYHOM IPUEME 3asIBUTEIIS.

3. B MHOroQyHKIIMOHAIbHBIX LEHTPaX HPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHIMIAIbHBIX
yCIyT MOTYT OCYIIECTBISTHCS MIPUEM OOpallleHHi moTpeOuTeNeld U KOHCYIbTUPOBAHKE MOTPEOUTENEH 1o
BOIIpOCAM  3allUThl WX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABIEHUS! TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBbLIMU akTamun Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENe, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanuu, npogasel (MCIOJIHUTEINb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBI WHAWBUIYaJbHBIM MpeANpUHUMATENb, HUMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccniickoit denepanmu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMmarpuBaTh OOpallleHHs MOTpeOUTeNel, KOHCYJIbTUPOBATh HMX MO BOIPOCAM 3aIlUThI IPaB
notpeOuTenei;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalatecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOUTENei (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3pabaThiBaTh MYHHUIUIIAIBHBIC TPOTPAMMEI 110 3aIUTE MTPaB MOTPEOUTEICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akon P® ot 07.02.1992 N 2300-1
(per. o 24.04.2020) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3amuTe MpaB MoTpeGHTENEH" Jara coxpanenus: 19.06.2020

[Tpu BBIsSIBIIEHUH 1O 0OpAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KayecTBa, a
TaKXKe OINACHBIX JUISl JKW3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArOIIeH Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs HE3aMEUIMTENIbHO HM3BEIAaloT 00 3ToM  (enepaiibHble  OpraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30IIaCHOCTBIO TOBAapoB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

UYactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa oblWecTBeHHbIX 06beAMHEHU NoTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BIpaBe OOBEIUHSITHCS Ha JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedureneil (MX accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO J€ATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMAlWii, CO30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Oenepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpeOUTENel (WX acCOLUAIMU, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TPeOOBaHWN K ToBapaM (paboraM, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii Denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTHh HE3aBUCHUMYIO SKCHEPTU3y KauecTBa, O€30IIaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHSI IMOTPEOUTENILCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSIMH, UCTIOJHUTENIIMU) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTeNIeld U HANpaBisATh B
OpraH TOCYAApCTBEHHOIO0 Haj30pa M OpraHbl MECTHOIO CaMOYINpaBleHUs HHPOpManuioo o (axrax
HapylLIeHU IpaB moTpeduTeneil s NpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXKICHUS Mep M0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTenell B Mpenenax MOJTHOMOYHI
YKa3aHHbBIX OPTaHOB, y4aCTBOBATh B IPOBEICHUHU KCIEPTHU3 M0 (haKTaM HapyLIEHUH MpaB noTpeduresneu
B CBsI3U ¢ oOpatieHusMu norpedurenei. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJIsE 00IIEeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accolualiy, COO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(McrionHUTENEH, TPOAABLOB, YIOJHOMOYEHHBIX OPraHM3alMil WIM YIOJHOMOYEHHBIX MHAMBHUIYAJIbHBIX
[pealpuHUMAaTeNeii, UMIOPTEPOB) MpPEJCTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
NPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIIUTE
9TUX TpaB, O pe3yjbTaTaX CPAaBHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApoOB (padoT, yCIIyT), a Takke
UHYIO HHQOpMAIMIO, KOTOpas OydeT CIoCOOCTBOBATh pealu3allii MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIMIECTBEHHBIMA OOBEAMHEHUSMHU TOTPEOUTENEeH (MX acCOIHAIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCA
peKIamoit;

BHOCUTH B (I)C,[[epaHLHLIe OpraHbl HCIIOJIHUTEILHOMI BJIaCTHU, OpraHu3alun MOPCHIOKCHUSA O
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zamuTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 19.06.2020

MIPUHITHHA MEP T10 TOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), MO MPHOCTAHOBICHUIO TPOU3BOJICTBA U
peaM3aluy TOBapoB (BBIIOJIHEHUS PadOT, OKa3aHUs yCIYT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMUX MPEABABISIEMbIM K HUM U YCTAHOBJIICHHBIM 3aKOHOAATEICTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICUCHUU K OTBETCTBEHHOCTH JIWIl, OCYILIECTBISAIONIUX MPOU3BOJCTBO W pEaIU3allii0 TOBAapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 005S3aTEIbHBIM
TpeOOBaHUAM, a TAaKXKE HapYyIIAIIMX IpaBa HOTPEOUTENCH, YCTaHOBJIEHHBIE 3aKOHAMU W HHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpaiiateCsi B OpraHbl HPOKYypaTypbl C NpOChkOaMH MPUHECTH NPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIBLHBIMA aKTOB (heJiepalbHBIX OPraHOB WCIIOJTHUTEIBHOW BIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOTO
CaMOYyTpaBJIeHUs, TPOTUBOPEUANINX 3aKOHAM W MHBIM PETYIHUPYIOIIUM OTHOIICHUS B O0JIACTH 3aIlUTHI
paB MoTpeOuTeIeH HOpMAaTHBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbess B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB IMOTpeOHWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeOuTENeH (rpynbl HOTpedUTENeH, HeONpPeAeIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIIHBIX TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3alIUTHl  IpaB
norpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (paboT, yCiIyr).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTpeourenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHsl MECTHOTO CaMOYIIPaBJICHUS, OOLIECTBEHHBIE
o0beIUHEeHUsT MoTpeduTenel (WX accouMaluM, COIO3bI) BIIPaBE MPEIBSIBIATH HCKH B CYABl O
MPEKPALIEHUN MPOTUBOINPABHBIX AEMCTBUM M3TOTOBUTENS (MCIIOIHUTENS, NMPOAABIA, YIOIHOMOYEHHOMN
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATEINS, UMIOPTEPa) B OTHOILECHUH
HEOIPEEIIEHHOI0 KPyra OoTpeOuTeeH.

(uactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TaKOrO MCKa CyJ 0Os3bIBa€T NMPABOHAPYIIMTENS JOBECTU B YCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMM WIM UHBIM CIOCOOOM JI0 CBEACHHUS MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI HW3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIA, YIMOTHOMOYEHHON OpraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYaTbHOTO
NpearpuHUMATeNsl, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOLICHHHM HEOMPENEJICHHOTO  Kpyra
notpeduteneit o0s3aTeNBHO ISl CyAa, PACCMaTPUBAIOIIETO WMCK TOTPEOUTENsST O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX TOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOTHOMOYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYaTbHOTO
MpearpUHUMATENs, UMIIOPTEpa), B YaCTU BOMPOCOB, UMEINHU JIM MECTO TaKUe NEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOHHI/ITGHGM, ImpoaaBIoOM, ynOHHOMO‘IGHHOﬁ opraHmauHeﬁ NI
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YIOOJHOMOUYCHHBIM MHAWBUAYAJIbHBIM IIPCANIPUHUMATCIICM, I/IMHOpTepOM).

OnHOBpPEMEHHO C YAOBIECTBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
norpeduteneil (MX accouManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEONPE/ICNIEHHOT0 Kpyra MHOTpeOuTeNneld, Cya NPHHHMAET pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEeIUHEHNIO TOoTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXol0OB, B TOM YHCIIE PACXOJO0B HA IpPOBEICHUE
HE3aBHCUMOHM OKCIIEPTU3bl B CiIydae BBIABICHUS B pe3yibTaTe MPOBEACHUS TAKOW OSKCIEPTH3BI
HapyIIeHHUs 00s3aTENbHBIX TPeOOBaHMM K TOBapaMm (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIUH
Mockaa, [fom CoBetoB Poccuu
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